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��$�6HQLRUV�0RQWK�&HOHEUDWLRQ
����������������������������������������������3DJH���

���,W¶V�EHHQ�D�KXJH�SUREOHP�IRU�&ULSSOH�&UHHN�HYHU�VLQFH
LW�EHFDPH�D�JDPLQJ�WRZQ��&KLOG�FDUH�EXVLQHVVHV�LQVLGH
WKH�FLW\�KDYH�FRPH�DQG�JRQH�ZLWK�UHJXODULW\�
� � � %URQFR� %LOO\¶V� PDVVLYH� H[SDQVLRQ� SURMHFW�
:LOGZRRG¶V�NLQJ�VL]H�QHZ�KRWHO�DQG�VHULRXV�H[SDQVLRQ
SODQV� LQ� WKH�ZRUNV� IRU�VHYHUDO�RWKHU�FDVLQRV� UHTXLUH
KXQGUHGV�RI�QHZ�HPSOR\HHV�EH��KLUHG�HLWKHU�ULJKW�QRZ
RU�ZLWKLQ�WKH�IRUHVHHDEOH�IXWXUH��%XW�WKH�ERWWRP�OLQH�IRU
WKLV�RU�DQ\�RWKHU�FLW\�LV��\RX�FDQ¶W�GUDZ�ZKDW�\RX�FDQ¶W
VXSSRUW�
�� �0XVW�KDYHV�IRU�&ULSSOH�&UHHN�WR�HQWLFH�DQG�UHWDLQ
HPSOR\HHV�VHHNLQJ�VWDELOLW\�DQG�GUHDGLQJ�WKH�WKRXJKW
RI�D�FUXVKLQJO\�ORQJ�GDLO\�FRPPXWH�DUH�DYDLODEOH�DQG
DIIRUGDEOH�KRXVLQJ��D�VROLG�FLW\�LQIUDVWUXFWXUH�DQG��\RX
JXHVVHG� LW«UHOLDEOH� FKLOG� FDUH� YHU\� FORVH� WR� ZKHUH
SDUHQWV�OLYH�DQG�ZRUN��&ULSSOH�&UHHN�FXUUHQWO\�KDV�QR
OLFHQVHG�FKLOG�FDUH�IDFLOLW\�LQ�WRZQ
���,W¶V�WLPH�WR�WDNH�DFWLRQ��DQG�&RPPXQLW\�RI�&DULQJ�LV
OHDGLQJ�WKH�FKDUJH�WR�EULQJ�VDIH��DIIRUGDEOH�FKLOG�FDUH
WR�RXU�FRPPXQLW\��$�SURMHFW�WHDP�KDV�EHHQ�DVVHPEOHG
WR�H[SORUH�WKH�FRPSOH[�UHJXODWLRQV�DQG�VWHSV�QHHGHG

IRU� WKLV� HQGHDYRU
WR� VXFFHHG�� 7KH
WHDP�FXUUHQWO\�FRQ�
VLVWV� RI� &2&¶V
0DU\� %LHO]� DQG
7HG�%RUGHQ��VHYHUDO
FRQVXOWDQWV� ZLWK
ORQJ�WHUP�FKLOG�FDUH
H[SHULHQFH��+HDG�
VWDUW� WHDFKHUV�� OR�
FDO�EXVLQHVV�OHDG�
HUV��D�FDVLQR�UHS�
UHVHQWDWLYH��3DUNV
	�5HFUHDWLRQ�OHDG�
HUV�DQG�OHDGHUV�RI
VHYHUDO�7HOOHU�&RXQ�
W\�KHDOWK�DQG�FKLOG

&RPPXQLW\�RI�&DULQJ�7HDPV�:LWK
2WKHUV�WR�6ROYH�&KLOG�&DUH�1HHGV

%XWWH�7KHDWHU�3DUWQHUV�ZLWK�$VSHQ�0LQH
&HQWHU�IRU�&URVV�3URPRWLRQV
���:H¶YH�DOZD\V�EHHQ�KXJH�IDQV�RI�WKH�%XWWH�7KHDWHU
DQG� DOO� LW� PHDQV� WR� RXU� FRPPXQLW\�� $QG� WKH\� KDYH
DOZD\V� VXSSRUWHG� XV� LQ� PDQ\� ZD\V� ZKHQHYHU� ZH
DVNHG�D�IDYRU�
� � � :H� WKRXJKW�� ³:H¶UH
ULJKW�DFURVV��DFURVV�WKH
VWUHHW� IURP� WKHP�� :K\
QRW�KHOS�HDFK�RWKHU�RXW
RQ�D�SHUPDQHQW�EDVLV"´
-XVW�RQH�VKRUW�FKDW�ZLWK
=DFN�6]WDQ\R��%XWWH�7KH�
DWHU� 0DQDJHU�� PDGH� LW
KDSSHQ��:H� EHFDPH� D
%XWWH�VSRQVRU��UHFHLYLQJ�PHQWLRQV�SURPRWLQJ�RXU�*LIW
	�7KULIW�6KRSSH�DW�WKH�EHJLQQLQJ�RI�HYHU\�VKRZ��,Q�WXUQ�
D� %XWWH� DG� LV� QRZ� IHDWXUHG� LQ� HYHU\� QHZVOHWWHU�
LQFUHDVLQJ�WKHLU�RXWUHDFK��$QG�IRU�RSHQHUV��VKRZ�XV
\RXU�%XWWH�WLFNHW�VWXE�DW�RXU�*LIW�6KRSSH�DQG�JHW�D����
GLVFRXQW�RII�\RXU�HQWLUH�SXUFKDVH��6ZHHW��:H¶UH�QRZ
ZRUNLQJ�RQ�ZD\V�*LIW�6KRSSH�SXUFKDVHV�FDQ�JHW�\RX
YDOXDEOH�VSLIIV�DW�WKH�%XWWH�
���6HH�WKH�7KHDWHU¶V�FXUUHQW�VKRZV�RQ�SDJH���RI�WKLV
LVVXH�DQG�VXSSRUW�WKH�%XWWH�

VHUYLFHV�
���7KH�VWDWH�OHJLVODWXUH
KDV� SDVVHG� D� ELOO
SURYLGLQJ� KHIW\� JUDQWV
IRU�IDFLOLW\�FRQVWUXFWLRQ
WR�QHHG\�FRPPXQLWLHV�
7KH� SURMHFW� WHDP� KDV
FUHDWHG�D�VKRUW�VXUYH\
GHVLJQHG� WR� JDWKHU
GDWD� IRU� SRWHQWLDO� FKLOG� FDUH� QHHGV�� 7KH� WHDP� ZLOO
VDWXUDWH�ZRUNLQJ�IDPLOLHV�DQG�HPSOR\HUV�LQ�VRXWKHUQ
7HOOHU� &RXQW\� DQG� EH\RQG� WR� DFKLHYH� PD[LPXP
DFFXUDF\� WR� GHWHUPLQH� FRUUHFW� IDFLOLW\� VL]H� DQG
SUREDEOH�GHPDQG��,W¶V�VWLOO�HDUO\��EXW�WKH�VWDUV�VHHP�WR
EH�DOLJQHG��&URVV�\RXU�ILQJHUV��ZH¶OO�NHHS�\RX�SRVWHG�
:H¶UH�WU\LQJ�YHU\�KDUG�WR�GHOLYHU�ZKDW�ZH�QHHG�
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���(DUO\�:DUQLQJ�6LJQV�RI�'HPHQWLD
���'HPHQWLD�LV�D�SURJUHVVLYH�FRQGLWLRQ�WKDW�DIIHFWV�FRJQLWLYH�DELOLWLHV�VXFK�DV�PHPRU\��WKLQNLQJ��DQG�UHDVRQLQJ�
:KLOH�LW¶V�LPSRUWDQW�WR�FRQVXOW�D�PHGLFDO�SURIHVVLRQDO�IRU�DQ�DFFXUDWH�GLDJQRVLV��KHUH�DUH����HDUO\�VLJQV�WKDW
PD\�LQGLFDWH�WKH�SUHVHQFH�RI�GHPHQWLD�
������0HPRU\�ORVV��)UHTXHQW�IRUJHWIXOQHVV��HVSHFLDOO\�RI�UHFHQWO\�OHDUQHG�LQIRUPDWLRQ�
������'LIILFXOW\�FRPSOHWLQJ�IDPLOLDU�WDVNV��0D\�VWUXJJOH�ZLWK�URXWLQH�WDVNV��VXFK�DV�FRRNLQJ�D�PHDO�RU�RSHUDWLQJ
IDPLOLDU�DSSOLDQFHV�
������&RQIXVLRQ�DQG�GLVRULHQWDWLRQ��,QGLYLGXDOV�PD\�EHFRPH�GLVRULHQWHG�LQ�WLPH��SODFH��RU�IDPLOLDU�VXUURXQGLQJV�
7KH\�PD\�IRUJHW�ZKHUH�WKH\�DUH�RU�KRZ�WKH\�JRW�WKHUH�
������&KDOOHQJHV�ZLWK�ODQJXDJH��'LIILFXOWLHV�ILQGLQJ�WKH�ULJKW�ZRUGV��IROORZLQJ�D�FRQYHUVDWLRQ��RU�H[SUHVVLQJ
WKRXJKWV�FRKHUHQWO\�
������3RRU�MXGJPHQW��0D\�H[KLELW�FKDQJHV�LQ�MXGJPHQW�RU�GHFLVLRQ�PDNLQJ��0D\�PDNH�XQZLVH�ILQDQFLDO�FKRLFHV
RU�RYHUORRN�SHUVRQDO�K\JLHQH�
������3UREOHPV�ZLWK�DEVWUDFW�WKLQNLQJ��&RQFHSWV�VXFK�DV�QXPEHUV�RU�KDQGOLQJ�PRQH\�PD\�EHFRPH�FKDOOHQJLQJ�
������0LVSODFLQJ�LWHPV��/RVLQJ�EHORQJLQJV�DQG�VWUXJJOLQJ�WR�UHWUDFH�VWHSV�WR�ILQG�WKHP�LV�D�FRPPRQ�V\PSWRP�
2IWHQ��SHRSOH�PD\�SXW�WKLQJV�LQ�XQXVXDO�RU�LQDSSURSULDWH�SODFHV�
������&KDQJHV�LQ�PRRG�RU�SHUVRQDOLW\��6KLIWV�LQ�PRRG��OHDGLQJ�WR�UDSLG�PRRG�VZLQJV��GHSUHVVLRQ��LUULWDELOLW\��RU
LQFUHDVHG�DQ[LHW\�
������:LWKGUDZDO�IURP�VRFLDO�DFWLYLWLHV��0D\�VWDUW�WR�DYRLG�VRFLDO�VLWXDWLRQV�RU�KREELHV�WKH\�SUHYLRXVO\�HQMR\HG
GXH�WR�WKH�GLIILFXOWLHV�WKH\�HQFRXQWHU�
�������'HFUHDVHG�RU�SRRU�MXGJPHQW�LQ�SHUVRQDO�FDUH��1HJOHFWLQJ�SHUVRQDO�K\JLHQH��ZHDULQJ�LQDSSURSULDWH�FORWK�
LQJ�IRU�WKH�ZHDWKHU��RU�IDLOLQJ�WR�WDNH�FDUH�RI�RQHVHOI�
�������'LIILFXOW\�ZLWK�SUREOHP�VROYLQJ��&RPSOH[�WDVNV��VXFK�DV�IROORZLQJ�D�UHFLSH�RU�PDQDJLQJ�ILQDQFHV��FDQ�EH�
FRPH�FKDOOHQJLQJ�
�������,QFUHDVHG�FRQIXVLRQ�LQ�IDPLOLDU�HQYLURQPHQWV��,QGLYLGXDOV�PD\�VWUXJJOH�WR�QDYLJDWH�IDPLOLDU�SODFHV��HYHQ
RQHV�WKH\�KDYH�EHHQ�WR�PDQ\�WLPHV�EHIRUH�
���5HPHPEHU��WKHVH�VLJQV�FDQ�DOVR�EH�FDXVHG�E\�FRQGLWLRQV�RWKHU�WKDQ�GHPHQWLD��VR�LW¶V�HVVHQWLDO�WR�FRQVXOW�D
KHDOWKFDUH�SURIHVVLRQDO�IRU�DQ�DFFXUDWH�GLDJQRVLV�

��3URYHQ�7LSV�WR�+HOS�<RX�$JH�*UDFHIXOO\
���<RX�PLJKW�WKLQN�\RX�KDYH�OLWWOH�FRQWURO�RYHU�KRZ�\RX�DJH��0DQ\�IDFWRUV�DIIHFW�DJLQJ��LQFOXGLQJ�JHQHWLFV��%XW
ZKLOH�\RX�FDQ
W�FKDQJH�\RXU�JHQHV��\RX�FDQ�FKDQJH�\RXU�KDELWV��+HDOWK\�KDELWV�±�DORQJ�ZLWK�PDQDJLQJ�VWUHVV
DQG� NHHSLQJ� D� SRVLWLYH� DWWLWXGH� DERXW� OLIH� ±� FDQ� ORZHU� WKH� ULVN� RI� DJH�UHODWHG� DIIOLFWLRQV� OLNH� KHDUW� GLVHDVH�
GHSUHVVLRQ��DQG�$O]KHLPHU
V�GLVHDVH��SXWWLQJ�\RX�RQ�D�SDWK�WR�D�ORQJHU��IXOOHU�OLIH�
���3URWHFW�\RXU�VNLQ
���2YHU�WLPH��WKH�VXQ�PD\�GDPDJH�\RXU�VNLQ�LQ�ELJ�ZD\V�±�ZULQNOHV��VSRWV��GU\QHVV��DQ�LQFUHDVHG�ULVN�RI�VNLQ
FDQFHU�
:HDU�VXQVFUHHQ�HYHU\�GD\��63)����RU�KLJKHU��$SSO\�LW�WR�DOO�H[SRVHG�DUHDV��:HDU�SURWHFWLYH�FORWKLQJ�ZKHQ

\RX¶UH�RXWGRRUV�
���$SSO\�VXQVFUHHQ�ZKHQ�\RX¶UH�RXWVLGH��,QGRRUV��WRR��LI�H[SRVHG�WR�89�UD\V�WKURXJK�ZLQGRZV��6R�XVH
VXQVFUHHQ�ZKHWKHU�LW
V�VXQQ\�RU�FORXG\��DQG�HYHQ�LI�\RX�SODQ�WR�VWD\�LQVLGH��5H�XS�HYHU\���KRXUV�ZKLOH�RXWVLGH�
���&UHDWH�D�VNLQ�FDUH�UHJLPHQ��&KRRVH�D VLPSOH�URXWLQH�±�LQFOXGLQJ�D�FOHDQVHU��PRLVWXUL]HU��DQG�VXQVFUHHQ�EDVHG
RQ�\RXU�VNLQ�W\SH�DQG�FRQFHUQV�±�WKDW�\RX�FDQ�VWLFN�ZLWK�
���0RYH�\RXU�ERG\�HYHU\�GD\
���3K\VLFDO�DFWLYLW\�LV�FULWLFDO�IRU�\RXU�KHDOWK�DW�HYHU\�DJH��ORZHULQJ�\RXU�ULVN�IRU�KHDUW�GLVHDVH��GLDEHWHV��KLJK
FKROHVWHURO�DQG�SURPRWLQJ�ORQJHYLW\��,QFOXGH�WKHVH�IRXU�W\SHV�RI�H[HUFLVH�LQ�\RXU�ZHHNO\�ILWQHVV�URXWLQH�
���$HURELFV������PLQXWHV�RI�PRGHUDWH�LQWHQVLW\�OLNH�EULVN�ZDONLQJ��F\FOLQJ��RU�SOD\LQJ�SLFNOHEDOO�
���6WUHQJWK�WUDLQLQJ����PXVFOH�EXLOGLQJ�ZRUNRXWV�OLNH�OLIWLQJ�ZHLJKWV��XVLQJ�UHVLVWDQFH�EDQGV��RU�GRLQJ�ERG\�
ZHLJKW�H[HUFLVHV�
���%DODQFH�WUDLQLQJ����GD\V�RI�EDODQFH�H[HUFLVHV�OLNH�WDL�FKL�
���)OH[LELOLW\�H[HUFLVHV����WR���GD\V�RI�IOH[LELOLW\�H[HUFLVHV�OLNH�\RJD�RU�VWUHWFKLQJ�����������&RQWLQXHG�RQ�3DJH��

+HOS�IRU�6HQLRUV��)URP�6SRWWLQJ�D�3RWHQWLDO�'LVHDVH�WR�/LYLQJ�D�/RQJ��)XOO�/LIH
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0DNH�D�FRQWULEXWLRQ�WR�&RPPXQLW\�RI�&DULQJ�WRGD\�
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'LUHFWRU¶V�&RUQHU�����������������������E\�7HG�%RUGHQ
���2QH�RI�WKH�JUHDWHVW�SDUWV�RI�P\�MRE�DV�'LUHFWRU
RI�&RPPXQLW\�RI�&DULQJ�LV�ZRUNLQJ�DORQJVLGH�VRPH
RI�WKH�PRVW�DPD]LQJ�DQG�GHGLFDWHG�VWDII�,�KDYH�HYHU
NQRZQ�
���,Q�RXU�³DOO�VWDII´�PHHWLQJ�WKLV�ZHHN��,�ZDV�VWUXFN
LQ�D�PRVW�SURIRXQG�ZD\�E\�WKHLU�FRPSDVVLRQ�DQG
FRPPLWPHQW��$V�PDQ\�RI�\RX�ZKR�DUH�IDPLOLDU�ZLWK
WKH� VHUYLFHV� DQG� PLVVLRQ� RI� WKH� $VSHQ� 0LQH
&HQWHUV�NQRZ��DW�WKH�FRUH�RI�HYHU\WKLQJ�ZH�GR�LV
³EXLOGLQJ�WUXVWLQJ�UHODWLRQVKLSV�LQ�RUGHU�WR�FUHDWH�D
EHWWHU�DQG�KHDOWKLHU�FRPPXQLW\�´�:H�H[SHULHQFH�
DORQJ�ZLWK� WKH� IDPLOLHV�DQG�FOLHQWV�ZH�VHUYH�� WKH
SKHQRPHQDO�SRVLWLYH�FKDQJH�WKDW�WDNHV�SODFH�ZKHQ
UHODWLRQVKLSV�DUH�IRUJHG�IURP�IRXQGDWLRQV�RI�PXWXDO
UHVSHFW�DQG�D�FRPPLWPHQW�WR�SRVLWLYH�JURZWK�
���$V�RXU�FDVH�PDQDJHPHQW�WHDP�SRLQWHG�RXW�WKLV
ZHHN��VRPHWLPHV�DOO�WKDW�FOLHQWV�DQG�IDPLOLHV�QHHG
LV�VWHDGIDVW�VXSSRUW��HQFRXUDJHPHQW�DQG�WKH�WRROV
WR�IRVWHU�FKDQJH��7KLV�IRXQGDWLRQ�FUHDWHV�D�VWDEOH
EDVH��D�SODWIRUP�IURP�ZKLFK�WR�EXLOG�D�EHWWHU�OLIH��,W
LV�DQ�DFWLRQ�RULHQWHG�SURFHVV��,W�UHTXLUHV�FRPPLW�
PHQW��KDUG�ZRUN�DQG�RIWHQ�WLPHV��GLIILFXOW�FKDQJH�
,Q� WKH�HQG� LW� LV�D�FOLHQW�RU� IDPLO\¶V�SHUVHYHUDQFH�
UHVLOLHQFH�DQG�VPDOO� VXFFHVVHV� WKDW�SURSHO� WKHP
IRUZDUG� DQG� JLYH� WKHP� WKH� FRQILGHQFH� DQG
PRPHQWXP�WR�FRQWLQXH�RQ�WKHLU�MRXUQH\�WR�VWDELOLW\
DQG�VXFFHVV��,W� LV� LQVSLULQJ�IRU�RXU�HQWLUH�WHDP�WR
ZLWQHVV�DQG�EH�SDUW�RI�WKLV�VXFFHVV�
���7DNLQJ�WKH�ILUVW�VWHSV�WRZDUG�OLYLQJ�D�KHDOWKLHU�DQG
EHWWHU�OLIH�LV�RIWHQ�VFDU\��,�DP�SURXG�RI�RXU�VWDII�IRU
IRVWHULQJ�FRXUDJH�LQ�RXU�FOLHQWV��HPSRZHULQJ�WKHP
ZLWK�SUDFWLFDO�WRROV�DQG�KDYLQJ�WKH�FRPSDVVLRQ�WR
QXGJH� WKHP� IRUZDUG� ZKHQ� WKH\� DUH� VWXFN�� 0RVW
WLPHV��LW�LV�QRW�WKH�GRLQJ�WKDW�LV�GLIILFXOW�IRU�RXU�FOLHQWV
DQG�IDPLOLHV��LW�LV�WKH�IHDU�RI�FKDQJH�DQG�WKH�DQWLF�

1(:���'RQDWH�WR�&2&�RQ�PRELOH�GHYLFHV���*,9(�7(//(5�WR������

LSDWLRQ�RI�WKH�WDVN�DKHDG�WKDW�LV�VWLIOLQJ�
���6R�LQ�WKLV�LVVXH�,�DP�FHOHEUDWLQJ�WKH�JUHDW�WHDP
WKDW�LQVSLUHV�PH�HYHU\�GD\�WKURXJK�WKHLU�XQZDYHU�
LQJ�FRPPLWPHQW�WR�WKH�FOLHQWV�WKH\�VHUYH��DV�ZHOO
DV�WKH�FOLHQWV�DQG�IDPLOLHV�ZKR�ILQG�WKH�FRXUDJH�WR
DVN�IRU�KHOS��DQG�KDYH�WKH�UHVLOLHQFH�WR�RYHUFRPH
EDUULHUV� DQG� REVWDFOHV� LQ�RUGHU� WR�EXLOG�D�EHWWHU
DQG�KHDOWKLHU�OLIH�
���:H�NQRZ�WKDW�WKH�VXFFHVV�DQG
KHDOWK�RI�FRPPXQLWLHV�DQG�QHLJK�
ERUKRRGV� DOO� RYHU� WKH� ZRUOG
GHSHQG� XSRQ� WKH� VXFFHVV� DQG
KHDOWK� RI� WKH� IDPLOLHV� DQG
QHLJKERUV�ZKR�OLYH�WKHUH��,Q�WKH
HQG�� ZH� DUH� DOO� LQ� WKLV
WRJHWKHU«MXVW� JRRG� IRONV� OLYLQJ
LQ� D� JUHDW� SODFH�� KHOSLQJ� HDFK
RWKHU�WR�EH�WKH�EHVW�YHUVLRQV�RI�RXUVHOYHV�DQG�WU\LQJ
WR� EXLOG� WKH� EHVW� FRPPXQLW\� LQ� RXU� FRUQHU� RI� WKH
ZRUOG�

7HG�%RUGHQ
([HFXWLYH�'LUHFWRU��&RPPXQLW\�RI�&DULQJ

5HPHPEHU�WKLV��+ROG�RQ�WR�WKLV��7KLV�LV�WKH�RQO\
SHUIHFWLRQ�WKHUH�LV��WKH�SHUIHFWLRQ�RI�KHOSLQJ

RWKHUV��7KLV�LV�WKH�RQO\�WKLQJ�ZH�FDQ�GR�WKDW�KDV
DQ\�ODVWLQJ�PHDQLQJ�

7KLV�LV�ZK\�ZH¶UH�KHUH��7R�PDNH�RWKHUV�IHHO�VDIH�

����������²�$QGUH�$JDVVL��$PHULFDQ�WHQQLV�FKDPSLRQ
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+HOS�IRU�6HQLRUV &RQWLQXHG�IURP�3DJH��

���,I�\RX
UH�XQVXUH�ZKHUH�WR�EHJLQ��VWDUW�VPDOO�ZLWK����PLQXWHV�RI�GDLO\�H[HUFLVH��7KHQ��JUDGXDOO\�LQFUHDVH�\RXU
ZRUNRXW�WLPH��EXLOGLQJ�VWUHQJWK�DQG�VWDPLQD��$FFRUGLQJ�WR�RQH�VWXG\��DGGLQJ����PLQXWHV�RI�GDLO\�PRGHUDWH�H[�
HUFLVH�WR�\RXU�OLIH�PD\�UHGXFH�WKH�ULVN�RI�SUHPDWXUH�GHDWK�
���6FKHGXOH�VKRUW�ZRUNRXWV�WKURXJKRXW�WKH�GD\���([HUFLVH�DW�WKH�VDPH�WLPH�HYHU\�GD\���)LQG�DQ�DFFRXQWDELOLW\
SDUWQHU�WR�MRLQ�\RXU�ZRUNRXWV���7U\�FRXQWLQJ�VWHSV�GXULQJ�ZDONV���6HW�UHPLQGHUV�WR�JHW�XS�DQG�PRYH�IRU�D�IHZ
PLQXWHV�HYHU\�KDOI�KRXU
���(DW�PRUH�ZKROH�IRRGV
���$�KHDOWK\��QXWULHQW�ULFK�GLHW�FDQ�DGG�\HDUV�WR�\RXU�OLIH��LQFUHDVLQJ�EUDLQ�VNLQ�JXW�KHDOWK�DQG�PRUH��*HW�VHULRXV
DERXW�IUXLWV�DQG�YHJHWDEOHV��ZKROH�JUDLQV��KHDOWK\�IDWV��DQG�OHDQ�RU�SODQW�EDVHG�SURWHLQ��*UHDWHU�ILEHU�LQWDNH�LV
OLQNHG�WR�ORZHU�UDWHV�RI�KHDUW�GLVHDVH��7\SH���GLDEHWHV��DQG�FRORUHFWDO�FDQFHU�
���<RX�GRQ¶W�KDYH�WR�JLYH�XS�PHDW�RU�GDLU\�DOWRJHWKHU��,QVWHDG��LQWURGXFH�PRUH�SODQW�EDVHG�RSWLRQV�LQWR�\RXU
GLHW��&XW�EDFN�RQ�SURFHVVHG�IRRGV�OLNH�GHOL�PHDWV��VRGD��SDFNDJHG�VZHHWV��7KH\�PD\�EH�OLQNHG�WR�D�VKRUWHU
OLIHVSDQ��,W
V�QHYHU�WRR�ODWH�WR�VWDUW�PDNLQJ�GLHWDU\�FKDQJHV�WKDW�FDQ�LQFUHDVH�\RXU�OLIH�H[SHFWDQF\��%XW�WKH
VRRQHU�\RX�VWDUW��WKH�EHWWHU�
���/RJ�PRUH�²�DQG�EHWWHU�TXDOLW\�±±�VOHHS
���$LP�IRU���WR���KRXUV�RI�VOHHS�HYHU\�QLJKW��$QG�KRZ�ZHOO�\RX�VOHHS�LV�MXVW�DV�LPSRUWDQW�DV�KRZ�ORQJ�\RX�VOHHS�
:LWKRXW�HQRXJK�TXDOLW\�VOHHS��\RXU�KHDOWK�FDQ�VXIIHU�LQ�PDQ\�ZD\V��VRPH�TXLWH�VHULRXV�
���*R�WR�EHG�DQG�ZDNH�XS�DW�WKH�VDPH�WLPH�HYHU\�GD\���7XUQ�RII�\RXU�79��PRQLWRU�DQG�SKRQH�VFUHHQV�DW�OHDVW��
KRXU�EHIRUH�EHG���$YRLG�FDIIHLQH��DOFRKRO��DQG�ODUJH�PHDOV�EHIRUH�EHG���7U\�QRW�WR�QDS�DIWHU��SP�DQG�NHHS
QDSV�XQGHU����PLQXWHV���&UHDWH�D�UHOD[LQJ�QLJKWWLPH�URXWLQH�E\�OLVWHQLQJ�WR�PXVLF��UHDGLQJ�D�ERRN��RU�GRLQJ�D
IHZ�\RJD�SRVHV
���.HHS�VWUHVV�LQ�FKHFN
���&KURQLF�VWUHVV�FDQ�KDUP�\RXU�ERG\�DQG�PLQG��FDXVLQJ�V\PSWRPV�OLNH�KHDGDFKHV��PXVFOH�SDLQ��DQG�PRRG
FKDQJHV��7KH�WROO�VWUHVV�WDNHV�PD\�ORZHU�OLIH�H[SHFWDQF\�DQG�SHUVRQDO�VDWLVIDFWLRQ��<RX�FDQ¶W�DYRLG�VWUHVV�HQ�
WLUHO\��EXW�\RX�FDQ�LPSURYH�KRZ�\RX�UHDFW�WR�LW���3ULRULWL]H�\RXU�PHQWDO�KHDOWK�E\�ILQGLQJ�KHDOWK\�ZD\V�WR�FRSH
ZLWK�VWUHVV�DQG�ERRVW�\RXU�PRRG�
���3UDFWLFH�PLQGIXOQHVV�ZLWK�PHGLWDWLRQ��\RJD�RU�WDL�FKL���7U\�GHHS�EUHDWKLQJ�H[HUFLVHV���7DNH�UHJXODU�QDWXUH
ZDONV�RU�VWUROO�D�SDUN���3UDFWLFH�JUDWLWXGH�E\�NHHSLQJ�D�MRXUQDO�RU�ZULWLQJ�OHWWHUV
���3ULRULWL]H�\RXU�VRFLDO�FRQQHFWLRQV
���2OGHU�DGXOWV�DUH�HVSHFLDOO\�YXOQHUDEOH�WR�ORQHOLQHVV�DQG�VRFLDO�LVRODWLRQ��%XLOGLQJ�RU�PDLQWDLQLQJ�UHODWLRQVKLSV
ZLWK�IULHQGV�DQG�IDPLO\�RIIHUV�PHQWDO��HPRWLRQDO��DQG�SK\VLFDO�KHDOWK�EHQHILWV�
���%HWWHU�PRRG��VWUHVV�PDQDJHPHQW��VHOI�HVWHHP��DQG�OLIH�VDWLVIDFWLRQ���/RZHU�ULVN�RI�GHSUHVVLRQ���+LJKHU
OLNHOLKRRG�RI�UHFRYHU\�IURP�VHULRXV�VWUHVV���,QFUHDVHG�ORQJHYLW\
����,W�FDQ�EH�FKDOOHQJLQJ�WR�FRQQHFW�ZLWK�RWKHUV��HVSHFLDOO\�DV�\RX�DJH��7KHVH�PHWKRGV�FDQ�KHOS�FRPEDW
ORQHOLQHVV�DQG�NHHS�\RX�FRQQHFWHG�ZLWK�RWKHUV�
���3ODQ�YLVLWV�ZLWK�IULHQGV�RU�ORYHG�RQHV���9ROXQWHHU�ZLWK�DQ�RUJDQL]DWLRQ�\RX�FDUH�DERXW��WKH�$VSHQ�0LQH
&HQWHUV�DUH�DQ�H[FHOOHQW�FKRLFH�����6LJQ�XS�IRU�D�JURXS�ILWQHVV�FODVV
���1XUWXUH�\RXU�FXULRVLW\
���1XUWXULQJ�FXULRVLW\�LVQ
W�MXVW�IRU�NLGV��7KH�GHVLUH�WR�OHDUQ�QHZ�LQIRUPDWLRQ�RU�KDYH�QHZ�H[SHULHQFHV�PD\�KHOS
DGXOWV�FRSH�ZLWK�HYHU\GD\�VWUHVV�DQG�XQFHUWDLQW\��$QG�LW
V�EHHQ�OLQNHG�WR�KHDOWK\�DJLQJ�IRU�ROGHU�DGXOWV��ZLWK
EHQHILWV�VXFK�DV�LPSURYHG�PHPRU\��<RX�FDQ�VSDUN�FXULRVLW\�E\�
���5HDGLQJ�RIWHQ�DQG�DVNLQJ�TXHVWLRQV���3UDFWLFLQJ�PLQGIXOQHVV���7UDYHOLQJ�WR�QHZ�SODFHV���7U\LQJ�QHZ�KREELHV
RU�UHWXUQLQJ�WR�DQ�ROG�RQH
���*HW�UHJXODU�FKHFNXSV
���&DQ¶W�VD\�WKLV�RIWHQ�HQRXJK��,Q�JHQHUDO��JHW�DQ�DQQXDO�SK\VLFDO�H[DP��6HH�WKH�H\H�GRFWRU�IRU�DQ�H[DP�HYHU\
��WR���\HDUV��9LVLW�\RXU�GHQWLVW���WR���WLPHV�D�\HDU�DQG�IORVV�GDLO\�WR�SUHYHQW�SHULRGRQWDO�GLVHDVH��([FHVVLYH
EDFWHULD�LQ�\RXU�PRXWK�FDQ�WUDYHO�LQWR�\RXU�EORRGVWUHDP��$V�D�UHVXOW��\RX�FRXOG�EH�DW�JUHDWHU�ULVN�IRU�FRQGLWLRQV
OLNH�GHPHQWLD��KHDUW�DWWDFN��DQG�VWURNH�
7KH�ERWWRP�OLQH
���$JLQJ�JUDFHIXOO\�PD\�PHDQ�VRPHWKLQJ�VOLJKWO\�GLIIHUHQW�WR�HDFK�SHUVRQ��%XW�DW�LWV�FRUH��KHDOWK\�DJLQJ�LV�DERXW
SULRULWL]LQJ�\RXU�SK\VLFDO�DQG�PHQWDO�KHDOWK�HYHU\�GD\�DQG�VWLFNLQJ�WR�LW��3URYHQ�VWUDWHJLHV�FDQ�KHOS�\RX�VWD\
KHDOWK\�DQG�KDSS\��HQMR\LQJ�\RXU�OLIH�LPPHQVHO\�DV�\RX�DJH��DQG�ORRNLQJ�IRUZDUG�WR�HDFK�QHZ�GD\�
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���%QOG�MKEM�(CNN�QHH�VJG�TKIJV�YC[��1PG�YGGMGPF
QPN[�VQ�ECVEJ�C�JCPFHWN�QH�2QGŏU�OQUV�EWTKQWU
YQTMU�DTQWIJV�VQ�NKHG�QP�UVCIG��#�EQORCP[�QH
CEVQTU�YKNN�DTKPI�VJG�UVQTKGU�VQ�NKHG�KP�CP�CTTC[�QH
KPVGTFKUEKRNKPCT[� HQTOCVU�� .KIJVU�� UJCFQYU�
OWUKE��UVQT[VGNNKPI�CPF�/T��2QGŏU�YQTMU�

5GRVGODGT���������

.KOKVGF�'PICIGOGPV

(QWT�2GTHQTOCPEGU
1PN[

5GRVGODGT���

CPF

0QXGODGT���

� � � %QNQTCFQŏU� DGUV� KORTQX� CTG� DTKPIKPI� VJG
NCWIJU�DCEM� VQ� VJG�$WVVG� VJKU�5GRVGODGT�CPF
0QXGODGT��%QOG�UGG�VJG�OCIKE�QH�EQOGF[�CPF
XCTKQWU�HQTOU�QH�KORTQX�CNN�QP�QPG�UVCIG�

5GRVGODGT����0QXGODGT��

� � �#�EQOGF[�VJCV�RQTVTC[U�VJG
%QTPNG[� &TCOC� 5QEKGV[ŏU
CVVGORV� VQ� UVCIG� C� ����U
OWTFGT� O[UVGT[� ECNNGF� 6JG
/WTFGT� CV� *CXGTUJCO� /CPQT�
6JG�RTQFWEVKQP� KU�RNCIWGF�D[
FKUCUVGTU��UWEJ�CU�KPEQORNGVG
UGVU�� WPEQPUEKQWU� CEVQTU� CPF
OKURNCEGF�RTQRU��6JG�UJQY�KU
C� JKNCTKQWU� RCTQF[� QH� VJG
YJQFWPPKV� IGPTG� CPF� VJG
EJCNNGPIGU�QH�COCVGWT�VJGCVGT�

1EVQDGT���0QXGODGT��

� � � *QY� FCPIGTQWU� KU� KV� YJGP
VCNGU� QH� QWT� JKUVQT[� CTG
OCPKRWNCVGF��CPF�JQY�ECP�YG
NGCTP�VQ�LWFIG�YJCVŏU�VTWG�CPF
YJCVŏU� HCNUG!� 6JKU� QPG�OCP
UJQY� KU� C� OCTXGNQWU� PGY
CFCRVCVKQP�HWNN�QH�ITGCV�JWOQT
CPF� EJCTKUOCVKE� UVQT[VGNNKPI�
2GTHGEV� HQT� VJG� YJQNG� HCOKN[
CPF�HCPU�QH�VJG�DGNQXGF�ENCUUKE�

0QXGODGT����&GEGODGT���

� � � +VŏU� C�%JTKUVOCU�VJGOGF� UVQT[
RGPPGF� D[�%JCTNGU�&KEMGPU�� DWV
KVŏU�PQV�C�%JTKUVOCU�%CTQN��+VŏU�VJG
UVQT[�QH�C�ITKGXKPI�[QWPI�YQOCP
YJQŏU�TGUKIPGF�JGTUGNH�VQ�OCTT[�
KPI� C� JWOQTNGUU� OKUGT�� KVŏU� VJG
UVQT[� QH� C� FGNKXGT[OCP� YJQUG
UYGGVJGCTV�JCU�DGGP�WPVTWG�� KVŏU
VJG�UVQT[�QH�C�5CPVC�%NCWU�UWKV�VJCV
PGGFU�C�YGCTGT��CPF�PQV� NGCUV�QH
CNN��KVŏU�VJG�UVQT[�QH�C�ETKEMGV�VJCV
CNYC[U� UGGOU� VQ� MPQY� LWUV� VJG
TKIJV�VKOG�VQ�EJKTR�

)RU�WLFNHWV�DQG�DOO�VKRZ�GDWHV�WLPHV��ZZZ�EXWWHWKHDWHU�FRP
2U�FDOO�����������������,I�QR�DQVZHU��OHDYH�PHVVDJH�ZLWK

\RXU�SKRQH�QXPEHU��ZH�ZLOO�SURPSWO\�UHVSRQG�
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:KDW�WR�'R�,I�<RX�&DQ¶W�3D\�<RXU�+HDOWKFDUH�%LOOV�����6ROXWLRQV
�����LQ�HYHU\���8�6��DGXOWV�KDV�DW�OHDVW�RQH�XQSDLG�KHDOWKFDUH�ELOO��0HGLFDO�ELOOV�DUH�WKH�QDWLRQ¶V�ODUJHVW�VRXUFH�RI
FROOHFWLRQV�GHEW��3D\LQJ�PHGLFDO�GHEW�QRW�RQO\�JLYHV�\RX�SHDFH�RI�PLQG��EXW�ZLOO�DOVR�NHHS�QHJDWLYH�LWHPV�RII�\RXU
FUHGLW�UHSRUW�
���,W¶V�LPSRUWDQW�WR�WDNH�DFWLRQ�ZKHQ�\RX�UHFHLYH�D�PHGLFDO�ELOO�\RX�FDQ¶W�SD\��'RQ¶W�ZDLW�IRU�WKH�GHEW�WR�EHFRPH
RYHUGXH��<RX�ZDQW�WR�DYRLG�GHEW�FROOHFWRUV��D�QHJDWLYH�LPSDFW�RQ�\RXU�FUHGLW�VFRUH��DQG�DGGLWLRQDO�VWUHVV��$OZD\V
UHPHPEHU�WKDW�\RX�KDYH�RSWLRQV��,I�\RX¶UH�KDYLQJ�WURXEOH�SD\LQJ�\RXU�PHGLFDO�ELOOV��KHUH¶V�KHOS�
:KDW�KDSSHQV�LI�\RX�GRQ¶W�SD\�\RXU�PHGLFDO�ELOOV"
���<RX�PD\�EH�FRQWDFWHG�E\�D�GHEW�FROOHFWRU�LI�\RXU�XQSDLG�PHGLFDO�ELOO�LV�VR�RYHUGXH�WKDW�LW�HQGV�XS�LQ�FROOHFWLRQV�
$�GHEW�FROOHFWRU¶V�MRE�LV�WR�JHW�D�EDODQFH�SDLG�LQ�IXOO��%XW�LQ�PDQ\�LQVWDQFHV��WKH\¶UH�ZLOOLQJ�WR�QHJRWLDWH��%H�ILUP
DQG�RIIHU�WR�SD\�ZKDW�\RX�FDQ�DIIRUG��7KH\�PD\�DFFHSW�WKDW�DPRXQW�WR�FORVH�WKH�ILOH��<RX�DOVR�FDQ�DVN�DERXW
FUHDWLQJ�D�SD\PHQW�SODQ�
���,W¶V�LPSRUWDQW�WR�NQRZ�\RXU�ULJKWV�LQ�GHEW�FROOHFWLRQ��7R�EHFRPH�NQRZOHGJHDEOH��GR�DQ�LQWHUQHW�VHDUFK�IRU�³KRZ
WR�GHDO�ZLWK�GHEW�FROOHFWRUV´���7KHUH�DUH�ORDGV�RI�VLWHV�SURYLGLQJ�FRPSUHKHQVLYH�LQIRUPDWLRQ�
���2WKHU�VHULRXV�FRQVHTXHQFHV�RI�XQSDLG�PHGLFDO�GHEW�EH\RQG�GHDOLQJ�ZLWK�GHEW�FROOHFWRUV�LQFOXGH�QHJDWLYH�LWHPV
RQ�\RXU�FUHGLW�UHSRUW��GHFUHDVHG�FUHGLW�VFRUH��ODZVXLWV��FRXUW�MXGJPHQWV�JDUQLVKLQJ�\RXU�ZDJHV�RU�EDQN�DFFRXQW
RU�SODFLQJ�D�OLHQ�RQ�\RXU�KRPH��HYHQ�EDQNUXSWF\�
'RHV�XQSDLG�PHGLFDO�GHEW�JR�DZD\"
���8QSDLG�PHGLFDO�GHEW�XVXDOO\�GRHVQ¶W�GLVDSSHDU��7\SLFDOO\��RXWVWDQGLQJ�KHDOWKFDUH�ELOOV�HQG�XS�LQ�FROOHFWLRQV�
8QSDLG�PHGLFDO�GHEW�WKDW�LV�UHSRUWHG�WR�WKH�WKUHH�FUHGLW�UHSRUWLQJ�EXUHDXV�LV�OLNHO\�WR�UHPDLQ�RQ�\RXU�FUHGLW�UHSRUW
IRU���\HDUV�
���WLSV�IRU�SD\LQJ�D�KLJK�PHGLFDO�ELOO
���,I�\RX�KDYH�UHFHLYHG�D�KLJK�PHGLFDO�ELOO��GRQ¶W�SDQLF��%XW�GR�WDNH�DFWLRQ�EHIRUH�\RXU�DFFRXQW�LV�SDVW�GXH�RU�JRHV
WR�FROOHFWLRQV��7KH�NH\�LV�FRPPXQLFDWLQJ�GLUHFWO\�ZLWK�WKH�PHGLFDO�SURYLGHU�RU�IDFLOLW\�ELOOLQJ�\RX��7KH�JRDO�LV�WR
UHGXFH�\RXU�ELOO�WR�DIIRUGDEOH�SD\PHQWV�RU�ZLSH�RXW�WKH�EDODQFH�DOWRJHWKHU��+HUH�DUH�VRPH�VWHSV�\RX�FDQ�WDNH
WR�WDFNOH�D�ODUJH�PHGLFDO�ELOO�
���0DNH�VXUH�WKH�GHEW�LV�OHJDOO\�GXH
���%\�ODZ��SULYDWH�LQVXUHUV�FDQ�QR�ORQJHU�ELOO�\RX�H[WUD�IRU�PRVW�HPHUJHQF\�VHUYLFHV�²�HYHQ�LI�WKH�VHUYLFHV�ZHUH
RXW�RI�QHWZRUN�RU�GLG�QRW�KDYH�SULRU�DXWKRUL]DWLRQ��$QG�\RX�FDQ¶W�EH�FKDUJHG�H[WUD�IRU�RXW�RI�QHWZRUN�VHUYLFHV
UHFHLYHG�DW�DQ�LQ�QHWZRUN�IDFLOLW\��%DODQFH�ELOOLQJ�²�ZKLFK�LV�ZKHQ�\RX¶UH�KHOG�UHVSRQVLEOH�IRU�WKH�UHPDLQGHU�RI
D�VXUSULVH�ELOO�DIWHU�\RXU�LQVXUDQFH�FRPSDQ\�SD\V�WKH�LQ�QHWZRUN�FKDUJHV�²�LV�DOVR�LOOHJDO�
���9HULI\�WKH�FKDUJHV�DUH�DFFXUDWH
���&KHFN�WKH�GDWHV�DQG�VHUYLFHV�RQ�\RXU�ELOO��0DNH�VXUH�WKH�ULJKW�FKDUJHV�KDYH�EHHQ�DVVLJQHG�WR�\RX�DQG�WKDW
\RX�KDYH�QRW�EHHQ�RYHUFKDUJHG�RU�ELOOHG�PRUH�WKDQ�RQFH�IRU�DQ\WKLQJ��<RX�FDQ�FKHFN�WKH�SULFH�RI�D�VHUYLFH��LWHP�
RU�SURFHGXUH�DW�IDFLOLWLHV�LQ�\RXU�DUHD�WR�VHH�LI�\RX�ZHUH�FKDUJHG�IDLUO\��,I�\RX�KDYH�KHDOWK�LQVXUDQFH��PDNH�VXUH
\RXU�SODQ�KDV�SDLG�LWV�VKDUH�
���5HTXHVW�D�GLVFRXQW
���'RQ¶W�EH�DIUDLG�WR�DVN�IRU�D�GLVFRXQW��7KLV�RIILFLDOO\�UHGXFHV�WKH�DPRXQW�RZHG��,I�\RX�GRQ¶W�KDYH�LQVXUDQFH�RU
FKRRVH�WR�SD\�RXW�RI�SRFNHW��DVN�WR�EH�FKDUJHG�DW�0HGLFDUH�UDWHV��ZKLFK�FDQ�OHDG�WR�GHHS�GLVFRXQWV�
���6HHN�GHEW�IRUJLYHQHVV�RU�GHEW�VHWWOHPHQW
���'HEW�IRUJLYHQHVV�RU�GHEW�VHWWOHPHQW�DUH�RWKHU�ZD\V�WR�UHGXFH�\RXU�PHGLFDO�ELOOV��7KH\�GLIIHU�IURP�UHFHLYLQJ�D
GLVFRXQW��ZKLFK�UHGXFHV�WKH�RIILFLDO�DPRXQW�RZHG��'HEW�IRUJLYHQHVV��DOVR�NQRZQ�DV�GHEW�FDQFHOODWLRQ��LV�ZKHQ�D
FUHGLWRU�QR�ORQJHU�SXUVXHV�D�GHEW��7KH�ZLSHG�DZD\�GHEW�PD\�EH�UHSRUWHG�WR�WKH�,56��DQG�WKH�DPRXQW�FRXOG�EH
WD[HG�DV�LQFRPH��'HEW�VHWWOHPHQW�RU�SD\LQJ�OHVV�WKDQ�ZKDW�LV�RZHG�FDQ�LPSDFW�\RXU�FUHGLW�VFRUH��DQG�WKH�XQSDLG
SRUWLRQ�FDQ�EH�UHSRUWHG�IRU�WD[�SXUSRVHV�
���$VN�DERXW�ILQDQFLDO�DVVLVWDQFH�SURJUDPV
���<RX�PD\�TXDOLI\�IRU�KHOS�SD\LQJ�ELOOV�DQG�HYHQ�PHGLFDO�GHEW�IRUJLYHQHVV��7KH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG
+XPDQ�6HUYLFHV�PDLQWDLQV�D�VWDWH�E\�VWDWH�OLVW�RI�PRUH�WKDQ�����ILQDQFLDO�DVVLVWDQFH�SURJUDPV�WKDW�KHOS�SHRSOH
ZLWK�KHDOWKFDUH�DQG�PHGLFDO�H[SHQVHV�
���0DQ\�KRVSLWDOV�UHTXLUH�\RX�WR�DSSO\�IRU�0HGLFDLG�WR�VHH�LI�\RX�TXDOLI\�IRU�JRYHUQPHQW�LQVXUDQFH�IRU�SHRSOH�ZLWK
ORZ�LQFRPHV��7KHQ��LI�\RX¶UH�QRW�HOLJLEOH�IRU�0HGLFDLG�FRYHUDJH��\RX�FDQ�DSSO\�IRU�KHOS�ZLWK�PHGLFDO�ELOOV�IURP�WKH
KRVSLWDO��7KDW�DSSOLFDWLRQ�PD\�LQFOXGH�SURYLGLQJ�FRSLHV�RI�SD\�VWXEV��EDQN�VWDWHPHQWV��WD[�UHWXUQV��DQG�RWKHU
ILQDQFLDO�GRFXPHQWV�

&RQWLQXHG�RQ�3DJH��
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3D\LQJ�+HDOWKFDUH�%LOOV�����6ROXWLRQV������&RQWLQXHG�IURP�3DJH��

���$VN�DERXW�LQGLJHQW�FDUH�DQG�FKDULW\�FDUH�SURJUDPV
���8QGHU�8�6��ODZ��QRQSURILW�KRVSLWDOV�PXVW�SURYLGH�FKDULW\�FDUH��6RPH�IRU�SURILW�KRVSLWDOV�DOVR�GR�WKLV��7KHVH
SURJUDPV�SURYLGH�IUHH�DQG�ORZ�FRVW�PHGLFDO�WUHDWPHQW�²�LQFOXGLQJ�HPHUJHQF\�URRP�VHUYLFHV�²�IRU�SHRSOH�ZKR
FDQ¶W�SD\��3URYLGLQJ�FKDULW\�FDUH�DOORZV�KRVSLWDOV�WR�ZULWH�RII�VRPH�RU�DOO�RI�\RXU�FKDUJHV�
���6HW�XS�D�PRQWKO\�SD\PHQW�SODQ
���,I�QRQH�RI�WKH�HDUOLHU�DGYLFH�NQRFNV�GRZQ�\RXU�ELOO��RIIHU�WR�PDNH�PRQWKO\�SD\PHQWV�GLUHFWO\�WR�WKH�KHDOWKFDUH
SURYLGHU��7KLV�LV�RIWHQ�D�EHWWHU�RSWLRQ�WKDQ�SRWHQWLDOO\�KLJK�LQWHUHVW��PHGLFDO�ILQDQFLQJ��SD\LQJ�WKH�ELOO�ZLWK�D�FUHGLW
FDUG��RU�QRW�SD\LQJ�DW�DOO�
� � �$OWKRXJK� WKH\�PD\� LQFOXGH�D� ODWH� IHH��PHGLFDO�ELOOV� UDUHO\�FKDUJH� LQWHUHVW��$QG� LQ�PDQ\� LQVWDQFHV��SD\LQJ
VRPHWKLQJ�PRQWKO\�²�HYHQ�D�IUDFWLRQ�RI�WKH�EDODQFH�²�FDQ�SUHYHQW�WKH�ELOO�IURP�EHLQJ�WXUQHG�RYHU�WR�D�FROOHFWLRQ
DJHQF\�RU�GDPDJLQJ�\RXU�FUHGLW�
���)LQG�VSHFLDO�KHOS�LI�\RX¶UH�D�YHWHUDQ
� � � ,I� \RX�DUH�D� YHWHUDQ��9HWHUDQV�$IIDLUV� �9$��RIIHUV� IUHH�GHEW� FRXQVHOLQJ�DQG�PD\�EH�DEOH� WR�KHOS� \RX� ILQG
DVVLVWDQFH�IRU�PHGLFDO�ELOOV�
���&RQVLGHU�GHEW�FRQVROLGDWLRQ
���'HEW�FRQVROLGDWLRQ�FDQ�KHOS�\RX�DYRLG�ELOOV�JRLQJ�LQWR�FROOHFWLRQV�DQG�XQSDLG�PHGLFDO�GHEW�KDYLQJ�D�QHJDWLYH
LPSDFW�RQ�\RXU�FUHGLW�VFRUH��<RX�FDQ�DOVR�DYRLG�ODZVXLWV�DQG�EDQNUXSWF\�
���0HGLFDO�GHEW�FRQVROLGDWLRQ�FRXOG�PHDQ�VHFXULQJ�D�SHUVRQDO�ORDQ������N��ORDQ��KRPH�HTXLW\�OLQH�RI�FUHGLW��RU
FUHGLW�FDUG�WR�SD\�RII�PHGLFDO�GHEW��<RX¶OO�SUHVHUYH�\RXU�FUHGLW�ZRUWKLQHVV�DQG�KDYH�PRUH�WLPH�WR�SD\��%XW��WKLV
QHZ�GHEW�PLJKW� WHPSRUDULO\�GLQJ�\RXU�FUHGLW�VFRUH�DQG� OLNHO\�PHDQV�PRQWKO\�SD\PHQWV�ZLOO�EH�DGGHG�WR�\RXU
EXGJHW�
����8VH�EDQNUXSWF\�LI�\RX�KDYH�QR�RWKHU�RSWLRQV
���$V�D�ODVW�UHVRUW��EDQNUXSWF\�PD\�EH�WKH�ULJKW�RSWLRQ�WR�DGGUHVV�\RXU�PHGLFDO�GHEW��&KDSWHU���FDQ�KHOS�\RX
OLTXLGDWH�DVVHWV�WR�ZLSH�RXW�\RXU�GHEW��&KDSWHU����LV�D�UHRUJDQL]DWLRQ�ZKHUH�\RX�SD\�DOO�RU�VRPH�RI�\RXU�GHEWV�LQ
��WR���\HDUV��<RXU�FUHGLW�VFRUH�W\SLFDOO\�GURSV�ZKHQ�\RX�ILOH�EDQNUXSWF\�

+RZ�FDQ�FKDULWDEOH�RUJDQL]DWLRQV�KHOS�ZLWK�D�PHGLFDO�ELOO�,�FDQ¶W�DIIRUG"
���0DQ\�QRQ�SURILW�RUJDQL]DWLRQV�DVVLVW�ZLWK�PHGLFDO�ELOOV��VRPH�FDQ�KHOS�ZLWK�VSHFLILF�FRQGLWLRQV�DQG�FLUFXPVWDQF�
HV�� 'R� LQWHUQHW� VHDUFKHV� WR� UHDFK� WKH� RUJDQL]DWLRQV� VKRZQ� KHUH� DQG� ³FKDULWDEOH� RUJDQL]DWLRQV� KHOSLQJ�ZLWK
PHGLFDO�ELOOV´�WR�ILQG�RWKHUV�
��+HDOWKZHOO�)RXQGDWLRQ���KHOSV�XQGHULQVXUHG�SHRSOH�SD\�RXW�RI�SRFNHW�FRVWV�QRW�FRYHUHG�E\�WKHLU�KHDOWK�SODQV
��&DQFHU&DUH���RIIHUV�FRSD\PHQW�DVVLVWDQFH�IRU�SHRSOH�ZLWK�LQVXUDQFH
��/HXNHPLD�	�/\PSKRPD�6RFLHW\���RIIHUV�ILQDQFLDO�DVVLVWDQFH�IRU�SHRSOH�ZLWK�FHUWDLQ�FRQGLWLRQV
��3DWLHQW�$FFHVV�1HWZRUN��3$1��)RXQGDWLRQ���KHOSV�XQGHULQVXUHG�SHRSOH�ZLWK�OLIH�WKUHDWHQLQJ��FKURQLF�DQG�UDUH
FRQGLWLRQV
��3DWLHQW�$GYRFDWH�)RXQGDWLRQ���D�JRRG�VWDUWLQJ�SRLQW�WR�ILQG�JUDQW�SURJUDPV�IRU�ZKLFK�\RX�DUH�HOLJLEOH�WKDW�FDQ
KHOS�\RX�FRYHU�PHGLFDO�H[SHQVHV
��8QLWHG+HDOWKFDUH�&KLOGUHQ¶V�)RXQGDWLRQ���RIIHUV�JUDQWV�RI�XS�WR��������IRU�VSHFLILF�PHGLFDO�FRVWV
��8SVROYH���D�IUHH�RQOLQH�FRPPXQLW\�WKDW�KHOSV�SHRSOH�ZLWK�GHEW��LQFOXGLQJ�OHJDO�KHOS

7KLV�DUWLFOH�LV�VROHO\�IRU�LQIRUPDWLRQDO�SXUSRVHV��$OZD\V�FRQVXOW�DQ�DSSURSULDWH�SURIHVVLRQDO
�ZKHQ�\RX�KDYH�VSHFLILF�TXHVWLRQV�DERXW�DQ\�LQVXUDQFH��ILQDQFLDO�RU�OHJDO�PDWWHU�

:LWK�WKDQNV�WR�*RRG5[��DUWLFOH�HGLWHG

���,I�\RX�MXVW�ILQLVKHG�UHDGLQJ�WKH�DUWLFOH�DERYH��\RX�SUREDEO\�UHDOL]H�ZH
MXVW�PLJKW�KDYH�GRQH�\RX�RQH�KHFN�RI�D�IDYRU«QRW�WR�PHQWLRQ�VDYLQJ�\RX
D�WRQ�RI�PRQH\�
���:RXOG�\RX�EH�JRRG�HQRXJK�WR�SD\�WKDW�IDYRU�IRUZDUG"�:H�FRXOG�XVH
\RXU�KHOS��92/817((5��:H�FDQ�WXUQ�HYHU\�KRXU�\RX�FRQWULEXWH�LQWR
ILIWHHQ�GROODUV�RI�DFWXDO�YDOXH�LQ�VHUYLFHV�ZH�SURYLGH�IRU�RXU�²�DQG�\RXU�²
FRPPXQLW\��,W·V�IXQ��LW·V�HDV\��DQG�\RX·OO�JR�KRPH�IHHOLQJ�YHU\�JRRG�DERXW
ZKDW�\RX·YH�GRQH��2XU�UHFHSWLRQ�GHVN�ZLOO�VKRZ�\RX�KRZ�
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6XFFHVV�6WRU\�����³0DQ�ZLVKLQJ�WR�IXOILOO�KLV�GUHDPV�IRU�KLPVHOI�DQG�KLV�FKLOG
VHHNV�ORFDO�'UHDPZHDYHUV�WR�MXPSVWDUW�WKH�MRXUQH\��$UH�\RX�RXW�WKHUH"´�<HV��ZH
DUH�

���0\�QDPH�LV�&KULV��,¶YH�OLYHG�LQ�&ULSSOH�&UHHN�DOO�P\�OLIH�
���,�ZRXOG�OLNH�WR�WKDQN�'HQLVH�:LOVRQ��-RE�&RDFK�DW�WKH�$VSHQ�0LQH�&HQWHU¶V�:RUNIRUFH�&HQWHU��DORQJ
ZLWK�$QQLH�'XUKDP�DQG�WKH�&&�9�6FKRRO�'LVWULFW�IRU�SXWWLQJ�WRJHWKHU�WKH�$GXOW�/HDUQLQJ�3URJUDP��,W�KDV
KDG�D�JUHDW�LQIOXHQFH�RQ�PH�WR�EHFRPH�PRUH�LQ�PDQ\�ZD\V�WKDW�ZLOO�OHDG�PH�WR�D�VDWLVI\LQJ�DQG�SURGXFWLYH
OLIH�
���,�FDPH�WR�WKHP�VHHNLQJ�D�PRUH�LQWHUHVWLQJ�MRE�DQG�RQH�ZLWK�JUHDWHU�ILQDQFLDO�UHZDUGV�WKDQ�,�KDG
PDQDJHG�WR�DFKLHYH�VR�IDU��$IWHU�FDUHIXOO\�OLVWHQLQJ�WR�P\�FXUUHQW�VLWXDWLRQ�DQG�GHVLUHV�IRU�LPSURYHPHQW�
WKH\�VXJJHVWHG�WKDW�D�SRVLWLRQ�LQ�RXU�ORFDO�JDPLQJ�LQGXVWU\�PLJKW�EH�MXVW�ZKDW�,�ZDV�ORRNLQJ�IRU��6R��ZLWK
WKHLU�DVVLVWDQFH��,�DWWHQGHG�RQH�RI�WKH�*DPLQJ�/LFHQVH�SUHVHQWDWLRQV��ZKLFK�PDGH�PH�PRUH�LQIRUPHG�RQ
JDPLQJ�SURFHGXUHV�DQG�RIIHUHG�YDOXDEOH�LQIRUPDWLRQ�UHJDUGLQJ�WKH�JDPLQJ�LQGXVWU\��,W�HQFRXUDJHG�PH�WR
PRYH�IRUZDUG�DQG�DSSO\�IRU�D�JDPLQJ�OLFHQVH�FODVV�
���7KH\�DOVR�DVVLVWHG�PH�ZLWK�WKH�HQWLUH�DSSOLFDWLRQ�SURFHVV�DQG�VHW�XS�DQ�DSSRLQWPHQW�IRU�WKH�FODVV��7KH\
HYHQ�SDLG�IRU�WKH�FODVV�IHH��7KLV�ZDV�JUHDWO\�DSSUHFLDWHG�DV�,�DP�D�VLQJOH�IDWKHU�ZRUNLQJ�WR�VXSSRUW�KLV
GDXJKWHU��7KH�FODVV�ZDV�YHU\�LQIRUPDWLYH�DQG�GLG�QRW�WDNH�XS�PRUH�WKDQ�D�FRXSOH�KRXUV�RI�P\�GD\�
���/LYLQJ�LQ�VXFK�D�VPDOO�WRZQ�DV�WKLV�RQH�LV��,�DP�DPD]HG�DW�WKH�ODUJH�QXPEHU�RI�UHVRXUFHV�DYDLODEOH�KHUH
IRU�SHRSOH�ZKR�QHHG�KHOS�REWDLQLQJ�D�MRE�RU�QHHG�KHOS�WR�FUHDWH�D�EHWWHU�KRPH�OLIH��7KDQN�\RX�WR
HYHU\ERG\�DW�WKH�$GXOW�/HDUQLQJ�3URJUDP�DV�ZHOO�DV�'HQLVH�DQG�$QQLH�IRU�DOO�WKDW�WKH\�GR�IRU�RXU
FRPPXQLW\�
���$QG�D�VSHFLDO�ELJ�VKRXW�RXW�WR�'HQLVH�:LOVRQ�IRU�DOO�KHU�KHOS�DQG�VXSSRUW�
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6XFFHVV�6WRU\�����$�*RRG�(QGLQJ�7KDW
*HWV�(YHQ�%HWWHU
� � �(DUO\� WKLV�\HDU��D�VHQLRU�JHQWOHPDQ�DQG�KLV�ZLIH
FDPH�LQWR�$0&�WR�VHH�1DQF\�+DUWVILHOG��RXU�6HQLRU
$GYLVRU�� +H�ZDV� VHHNLQJ� D� JDV� YRXFKHU��:H� KHOS
IRONV�RXW�IURP�WLPH�WR�WLPH�E\�JLYLQJ�WKHP�FDU�IXHO�IRU
HPHUJHQFLHV� RU� RWKHU� GLIILFXOWLHV�� $V� SDUW� RI� RXU
SURFHVV�ZKHQ�PHHWLQJ�D�QHZ�FOLHQW��1DQF\�KDG�KLP
ILOO�RXW�VRPH�JHQHUDO�SDSHUZRUN�IRU�RXU�ILOHV�±�FRQWDFW
LQIR��QDWXUH�RI�UHTXHVW�IRU�DVVLVWDQFH��DQG�VR�IRUWK�
���7XUQHG�RXW�WKLV�FRXSOH�OLYH�RII�WKH�JULG�RQ�ODQG�WKH\
RZQ� LQ� D� UXUDO� VSRW� RXWVLGH� RI� &ULSSOH� &UHHN�� 7KH
YRXFKHU� ZDVQ¶W� IRU� WKHLU� FDU�� LW� ZDV� IRU� WKH� JDV
JHQHUDWRU�WKH\�XVH�WKDW�SURYLGHV�HOHFWULFDO�SRZHU�WR
WKHLU�KRPH��:KLFK�ZDV�LQGHHG�FULWLFDO��EHFDXVH�WKH
PDQ� KDV� KHDOWK� SUREOHPV� UHTXLULQJ� KLP� WR� EH� RQ
R[\JHQ�������,Q�FKDWWLQJ�IXUWKHU��1DQF\�UHDOL]HG�WKDW
KH�PLJKW� QHHG�D�GLIIHUHQW� W\SH�RI� R[\JHQ�PDFKLQH
WKDQ� KH� ZDV� QRZ� XVLQJ�� HVSHFLDOO\� XVHIXO� GXULQJ
QLJKWWLPH�VOHHSLQJ�KRXUV��$IWHU�SURYLGLQJ�WKH�YRXFKHU�
1DQF\�ZHQW�WR�ZRUN�WR�VHH�KRZ�ZH�FRXOG�KHOS�IXUWKHU�
� � �1DQF\�DQG� WKH�FOLHQW� WHDPHG�XS� WR� UHVHDUFK� WKH
QHZ� PDFKLQH� DQG� FRVWV�� 7KH� XQLW� FRVW� VHYHUDO
WKRXVDQG�GROODUV��7KH�FOLHQW�VDLG�WR�1DQF\��³,¶P�ZLOOLQJ
WR�SD\�IRU�VRPH�RI�WKH�FRVW��,�MXVW�FDQ¶W�SD\�LW�DOO�´�$

GHDO�ZLWK�PRQWKO\�SD\PHQWV�ZDV�ZRUNHG�RXW�ZLWK�WKH
R[\JHQ�FRPSDQ\��$0&�SDLG�WKH�ILUVW�PRQWK¶V�FKDUJH
DQG�IRU�DGGLWLRQDO�QHHGHG�PDFKLQH�HTXLSPHQW��7KH
QHZ�R[\JHQ�XQLW�KDV�ZRUNHG�ZRQGHUV�IRU�KLP�
���+HUH¶V�WKH�NLFNHU�WR�WKLV�VWRU\��6RPH�WLPH�ODWHU��WKH
FRXSOH� UHDSSHDUHG�ZLWK� D� OHWWHU� WKH\� KDG� UHFHLYHG
IURP� WKH� &DUSHQWHUV� 8QLRQ� ZKLFK� WKH\� GLGQ¶W
XQGHUVWDQG��7KH�OHWWHU�PHQWLRQHG�D�VPDOO�SHQVLRQ�ZDV
DYDLODEOH�EXW�VKRZHG�QR�DPRXQW��,Q�UHDGLQJ�WKH�OHWWHU�
1DQF\�DOVR�FDXJKW�WKH�ZRUG�³DQQXLW\´�
���6KH�FDOOHG�WKH�XQLRQ�DQG�ZDV�WROG�DQ�DQQXLW\�H[LVWHG
IURP� ZDJH� GHGXFWLRQV� WDNHQ� GXULQJ� WKH� FOLHQW¶V
ZRUNLQJ�\HDUV��7KH�XQLRQ�UHS�WROG�1DQF\�WKH�DQQXLW\¶V
YDOXH�� $IWHU� WD[HV�� LW� DPRXQWHG� WR� DQ� DPD]LQJ
���������1DQF\�ORRNHG�DW�KHU�FOLHQWV��VPLOHG�EURDGO\
DQG�VDLG�WR�WKHP��³&RQJUDWXODWLRQV��<RX�MXVW�KLW�WKH
MDFNSRW�´�:KHQ�1DQF\�WROG�WKHP�ZKDW�WKH\�ZHUH�GXH
WR�UHFHLYH��WKHUH�ZDV�D�VKRFNHG�VLOHQFH��7KHQ�WKH\
ERWK�FULHG�
���7KH�FRXSOH�DUH�XVLQJ�WKH�PRQH\�IRU�KRPH�UHSDLUV
DQG�XSJUDGHV�WKDW�ZLOO�KDSSLO\�FRQWLQXH�WR�NHHS�WKHP
RII� WKH�JULG�DQG�TXLWH�FRPIRUWDEOH��:KHQ�KH�ZDV�D
OLWWOH�\RXQJHU��WKH�KXVEDQG�KDG�EURXJKW�KLV�VNLOOV�WR
WKH�$VSHQ�0LQH�&HQWHU�DQG�YROXQWHHUHG�RQ�QXPHURXV
RFFDVLRQV��:KDW�D�ZRQGHUIXO�WKULOO�LW�ZDV�IRU�XV�WR�QRZ
KHOS�WKRVH�ZKR�KDG�KHOSHG�XV�VR�PXFK�LQ�WKH�SDVW�
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2QH�RI�RXU�RZQ�KDV�D�OLIHVDYLQJ�PHVVDJH
QR�RQH�FDQ�DIIRUG�WR�LJQRUH

� � � ,Q� ������ WKH� &'&¶V� 8�6�� 3UHYHQWLYH� 6HUYLFHV
7DVN� )RUFH� LVVXHG� D� QHZ� UHFRPPHQGDWLRQ� WKDW
FRORUHFWDO�FDQFHU�VFUHHQLQJ�IRU�SHRSOH�DW�DYHUDJH
ULVN� VKRXOG� VWDUW� ILYH� \HDUV� VRRQHU�� 7KH� FKDQJH
IURP����WR����\HDUV�RI�DJH�ZDV�EDVHG�RQ�WKH�WUHQG
RI�JURZLQJ�FDVHV�DPRQJ�\RXQJHU�DGXOWV�
� � �(ULQ�3DWWHUVRQ�KDV�EHHQ�D�WUHDVXUHG�YROXQWHHU
IRU�WKH�$VSHQ�0LQH�&HQWHUV�IRU����\HDUV��+HU�DXQW
LV�0DU\�%LHO]��IRXQGHU�RI�&RPPXQLW\�RI�&DULQJ�DQG
LWV�([HFXWLYH�%RDUG�&KDLUSHUVRQ�

� � � +HOOR� HYHU\RQH�� ,¶P� (ULQ
&KULVWLQH� 3DWWHUVRQ�� ,� ZDV
GLDJQRVHG�ZLWK�FRORQ�FDQFHU
RQ�)HEUXDU\����������
� � � %HFDXVH� UHFRPPHQGHG
FRORUHFWDO� FDQFHU� VFUHHQLQJ
KDG�GURSSHG�WR�QRZ�LQFOXGH
P\�DJH�JURXS��,�ZHQW�LQ�IRU�D
URXWLQH�FRORQRVFRS\���'XULQJ
WKDW� SURFHGXUH�� �� SRO\SV
ZHUH�UHPRYHG�DQG�VHQW�WR�D

ODE�IRU�ELRSV\�VWXGLHV��2QH�RI�WKH�SRO\SV�FDPH�EDFN
DV�QRQ�FDQFHURXV��7KH�RWKHU�XQIRUWXQDWHO\�WXUQHG
RXW�WR�EH�FDQFHURXV�
���,�ZDV�YHU\�IRUWXQDWH�WR�KDYH�IDPLO\�DQG�IULHQGV
WKHUH�WR�VXSSRUW�PH�ZKHQ�,�UHFHLYHG�P\�GLDJQRVLV
DQG�DOO�WKURXJK�WKH�PHGLFDO�WUHDWPHQW�WKDW�IROORZHG�

$QG�DQ�LQWHUHVWLQJ�FRLQFLGHQFH�KDSSHQHG�ZKHQ�,
ILUVW�PHW�P\�FDQFHU�GRFWRU��+H�FDPH�LQWR�WKH�URRP
ZHDULQJ�D�VXUJHRQ¶V�FDS�ZLWK�³6W��/RXLV´�VWLWFKHG
RQ�LW��,�DVNHG�KLP�LI�KH�ZDV�D�6W��/RXLV�&DUGLQDOV
EDVHEDOO�IDQ��+H�WROG�P\�DXQW�0DU\�DQG�,�WKDW�KH
ZDV�IURP�6W��/RXLV��DQG�LW�WXUQHG�RXW�WKDW�KH�ZHQW
WR�WKH�VDPH�FROOHJH�DV�P\�EURWKHU�-DPHV�DQG�P\
VLVWHU�LQ�ODZ�&KULVWLQ�DWWHQGHG�
�� �7KHUH�ZHUH�VHYHUDO�SURFHGXUHV�,�ZHQW�WKURXJK
SULRU� WR�KDYLQJ�P\�VXUJHU\��%ORRG�ZDV�GUDZQ� IRU
WHVWLQJ�DQG�HYDOXDWLRQ��D�&7�VFDQ�ZDV�GRQH��WKHQ
DQ�XOWUDVRXQG�VFDQ�RI�P\�WK\URLG�DQG�DQ�05,�RI�P\
OLYHU��0\� VXUJHU\� ZDV� WKHQ� VFKHGXOHG� IRU�0DUFK
��VW��DQG�P\�SDUHQWV�GURYH� WR�&RORUDGR�6SULQJV
IURP� ,GDKR� WR� FORVHO\� VXSSRUW�PH� IRU� WKDW� HYHQW�
'XULQJ�WKH�RSHUDWLRQ�����LQFKHV�RI�P\�FRORQ�DQG���
O\PSK�QRGHV�ZHUH�UHPRYHG��7KH�QRGHV�ZHUH�VHQW
WR�EH�ELRSVLHG���+DSSLO\��WKH\�ZHUH�GHWHUPLQHG�WR
EH�QRQ�FDQFHURXV�
���,�DP�ZULWLQJ�WKLV�VWRU\�LQ�WKH�KRSH�WKDW�LW�UHDFKHV
DV�PDQ\�SHRSOH�DV�SRVVLEOH�WR�PDNH�WKHP�DZDUH
WKDW� SHRSOH� DV� \RXQJ� DV� ��� DUH� QRZ� DGYLVHG� WR
EHJLQ�VFUHHQLQJ�IRU�FRORUHFWDO�FDQFHU�� ,W� LV�DOVR�D
UHPLQGHU�WR�HYHU\RQH�IURP����WKURXJK�PLG���V�QRW
WR� LJQRUH� SHULRGLF� VFUHHQLQJV� IRU� WKLV� GLVHDVH�
&DWFKLQJ� LW� HDUO\� PDNHV� D� KXJH� GLIIHUHQFH� LQ
DFKLHYLQJ�VXFFHVVIXO�RXWFRPHV�
���7R�HYHU\RQH�ZKR�SURYLGHG�ORYH�DQG�VXSSRUW�IURP
P\�SUREOHP¶V�VWDUW�WR�LWV�ILQLVK��,�VLPSO\�FDQ¶W�WKDQN
\RX�HQRXJK�IRU�DOO�\RX�GLG�IRU�PH��,�NQRZ�LW�NHSW�P\
VSLULWV�VWURQJ�DQG�P\�DWWLWXGH�SRVLWLYH�

6XFFHVV�6WRU\�����&DUHHU�DGYDQFHPHQW�KLW�D�EULFN�ZDOO��$0&�KHOSHG�NQRFN�LW
GRZQ��+HUH¶V�KRZ��LQ�RXU�FOLHQW¶V�RZQ�ZRUGV�
���0\�QDPH�LV�%UDQG\��,�DP�D�VLQJOH�PRP�OLYLQJ�LQ�7HOOHU�&RXQW\�
���$IWHU�WKH�&ULSSOH�&UHHN�&DUH�&HQWHU�FORVHG�LWV�GRRUV�LQ�-XQH�RI�������,�GHFLGHG�WR�DGYDQFH�P\�FDUHHU�DQG
JR�EDFN�WR�VFKRRO�IRU�D�QXUVLQJ�GHJUHH��%XW�GXULQJ�P\�ILUVW�VHPHVWHU��,�UDQ�LQWR�D�SUREOHP�ZLWK�SD\LQJ�IRU
VRPH�RI�P\�WXLWLRQ�
���,�ZHQW�WR�WKH�$VSHQ�0LQH�&HQWHU�IRU�JXLGDQFH�DQG�KHOS�ZLWK�KRZ�WR�SD\�IRU�WKH�WXLWLRQ�EDODQFH�,�RZHG��$W
$0&¶V�:RUNIRUFH�&HQWHU��,�PHW�ZLWK�'HQLVH�:LOVRQ��-RE�&RDFK�RSHUDWLQJ�RXW�RI�WKH�&&�9�6FKRRO�'LVWULFW¶V
$GXOW�/HDUQLQJ�3URJUDP�LQ�SDUWQHUVKLS�ZLWK�$QQLH�'XUKDP��D�WHDFKHU�DW�&&�9�ZKR�UHSUHVHQWV�WKH�VFKRRO¶V
LQWHUHVWV�LQ�WKH�3URJUDP��7KH�3URJUDP�RSHUDWHV�LQ�D�EXLOGLQJ�GLUHFWO\�DFURVV�WKH�VWUHHW�IURP�&&�9�+LJK�6FKRRO�
���$IWHU�WDONLQJ�ZLWK�'HQLVH�DQG�WKHQ�FRPSOHWLQJ�DQ�LQWHUYLHZ�ZLWK�$QQLH��WKH\�ZHQW�WR�ZRUN�WR�VROYH�P\�SUREOHP�
7KH\�ZHUH�DEOH�WR�KHOS�PH�E\�SD\LQJ�WKH�IXOO�EDODQFH�RI�ZKDW�,�RZHG�
����,�DP�WUXO\�JUDWHIXO�IRU�WKLV�3URJUDP��DV�,�ZRXOGQ¶W�KDYH�EHHQ�DEOH�WR�FRQWLQXH�JRLQJ�WR�VFKRRO�WR�HDUQ�P\
GHJUHH�ZLWKRXW�HUDVLQJ�WKLV�GHEW�E\�WKH�QH[W�VHPHVWHU��:LWK�P\�VWUHVV�JRQH�DQG�P\�PLQG�FOHDU��,�DP�FXUUHQWO\
SDVVLQJ�P\�FODVVHV�ZLWK�$�JUDGHV�
���,�FDQ¶W�WKDQN�'HQLVH�DQG�$QQLH�HQRXJK�IRU�WKHLU�HIIRUWV��7KLV�3URJUDP�LV�WUXO\�D�OLIHVDYHU�DQG�,�UHFRPPHQG
DQ\RQH�ZKR�LV�LQWHUHVWHG�LQ�IXUWKHULQJ�WKHLU�HGXFDWLRQ�VKRXOG�JR�WDON�ZLWK�WKHVH�ODGLHV��7KH\�NQRZ�ZKDW�WKH\¶UH
GRLQJ��WKH\�DUH�UHDG\�WR�KHOS��DQG�WKH\�ZLOO�KHDG�\RX�LQ�WKH�ULJKW�GLUHFWLRQ�RQ�\RXU�SDWK�WR�VXFFHVV�
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$0&�6HQLRUV�7UHDWHG�WR�D�6SHFLDO�&HOHEUDWLRQ
� � � ,Q� ������ DIWHU� PHHWLQJ� ZLWK� D� VHQLRU� DGYRFDF\� JURXS�
3UHVLGHQW� .HQQHG\� GHVLJQDWHG� 0D\� DV� ³6HQLRU� &LWL]HQV
0RQWK´�� WKH� SUHOXGH� WR� ZKDW� LV� QRZ� NQRZQ� DV� ´2OGHU
$PHULFDQV�0RQWK�´
���%DFN�WKHQ��WKHUH�ZHUH�DERXW����PLOOLRQ�VHQLRUV�LQ�WKH�WRWDO
8�6�� SRSXODWLRQ�� 7RGD\�� WKDW� ��� DQG� ROGHU� DJH� JURXS� KDV
VZHOOHG� WR� JUHDWHU� WKDQ� ���PLOOLRQ�� DQG� WKH� SHUFHQWDJH� RI
VHQLRUV�ZLWKLQ�WKH�WRWDO�SRSXODWLRQ�KDV�PRUH�WKDQ�GRXEOHG��$V
VHQLRU�UDQNV�FRQWLQXH�WR�VZHOO��WKHLU�FRQWULEXWLRQV�WR�XV�DOO�DQG
WKHLU�GHPRJUDSKLF�LPSRUWDQFH�DOVR�VWHDGLO\�LQFUHDVH��7HOOHU
&RXQW\�FHUWDLQO\�UHIOHFWV�WKLV�DV�ZHOO�
���7R�FHOHEUDWH�KRZ�PXFK�RXU�ORFDO�VHQLRUV�PHDQ�WR�XV��$VSHQ
0LQH�&HQWHUV¶�6HQLRU�$GYRFDWH�VWDII�PHPEHUV�WUDQVIRUPHG
ZKDW� ZRXOG� KDYH� EHHQ� RXU� QRUPDO� IUHH� :LOG� :HGQHVGD\
/XQFK� RQ�0D\� ��WK� LQWR� D� YHU\� VSHFLDO� GD\� IRU� DOO� VHQLRUV
SUHVHQW�DW� WKH�PHDO��$UUDQJHPHQWV�ZLWK� WKH�%XWWH�7KHDWHU
KDG�EHHQ�PDGH��DQG�IROORZLQJ�D�GHOLFLRXV�OXQFK�WKRVH�VHQLRUV
ZHUH�WUHDWHG�WR�D�SULYDWH�VKRZLQJ�RI�WKH������FODVVLF�ILOP�³0U�
'HHGV�JRHV�WR�7RZQ´��VWDUULQJ�*DU\�&RRSHU�
� � �:H� UHFHLYHG�PDQ\�ZDUP�FRPSOLPHQWV�DQG�DSSUHFLDWLYH
FRPPHQWV�IURP�RXU�VHQLRU�IULHQGV�ZKR�HQMR\HG�WKHLU�GD\��$OO
RI� XV�DW�$0&�DUH�GHHSO\�JUDWLILHG�ZLWK� WKH� VXFFHVV�RI� RXU
HIIRUWV�DQG�SODQ�WR�FRQWLQXH�KRQRULQJ�RXU�VHQLRU�IULHQGV�DQG
QHLJKERUV�ZLWK�H[FLWLQJ�HYHQWV�LQ�WKH�0D\V�WR�FRPH�

XVLQJ�OHDUQHG�VNLOOV�WR�DFKLHYH�XSZDUG�PRELOLW\��$QG�OHDYLQJ
EHKLQG�DQ�XQHGXFDWHG�SHUVRQ¶V�FRQVWDQW�IHDU�RI�EHLQJ�VWXFN
LQ�ORZ�SD\LQJ��PHQLDO�MREV�IRUHYHU�
���7KH�VHDUFK�WR�DFTXLUH�D�JUDQW�WR�EULQJ�WKLV�YRFDWLRQDO�GUHDP
WR� OLIH� EHJDQ� GXULQJ� WKH
SDQGHPLF��0DU\�%LHO]��&RPPXQ�
LW\�RI�&DULQJ¶V�&KDLUSHUVRQ�RI�LWV
([HFXWLYH�%RDUG�DQG�SUHVLGHQW
RI�WKH�VFKRRO�ERDUG��OHG�WKH�ZD\�
IXOO\�EDFNHG�E\�WKH�HQWLUH�&&�9
VFKRRO� ERDUG�� 7KH� VWDWH� RI
&RORUDGR� XOWLPDWHO\� DZDUGHG� D
5,6(� �5HVSRQVH�� ,QQRYDWLRQ
DQG� 6WXGHQW� (TXLW\�� JUDQW� RI
������PLOOLRQ��ZKLFK�IXQGHG�WKH
SURJUDP¶V� HTXLSPHQW� DQG
PDWHULDOV�� %XLOGLQJ� FRQVWUXFWLRQ� ZDV� IXQGHG� E\� QXPHURXV
IRXQGDWLRQ�DQG�SULYDWH�GRQRUV�� LQFOXGLQJ� WKH�FLW\�RI�&ULSSOH
&UHHN��7KH�5,6(�JUDQW�DOVR�DOORZHG�WKH�GLVWULFW�WR�ODXQFK�WKH
7HFKQLFDO� 	� (GXFDWLRQ� SURJUDP� DQG� WKH� $GXOW� (GXFDWLRQ
&HQWHU��DFURVV�WKH�VWUHHW�IURP�WKH�QHZ�EXLOGLQJ�
���'XULQJ�WKH�FHUHPRQ\��0DU\�DQG�0LULDP�0RQGUDJRQ��&&�9
VXSHULQWHQGHQW��VSRNH�DERXW�KRZ�LPSRUWDQW�KRSH�DQG�VXSSRUW
DUH��IRU�\RXQJVWHUV�VZLPPLQJ�LQ�XQFHUWDLQW\�DQG�GURZQLQJ�LQ
GRXEW��7ZR�VWXGHQWV�ZKR�VLJQHG�XS�HDUO\�DQG�DUH�DOUHDG\
LQYROYHG�LQ�WUDLQLQJ�IHOW�DFFRPSOLVKPHQW�DQG�DSSODXGHG�WKH
LQYROYHPHQW�OHDUQLQJ�VNLOOV�EURXJKW�
���7KH�HYHQW�FRQFOXGHG�ZLWK�D�SRZHUIXO�DQG�PDMHVWLF�GDQFH
WR�EOHVV� WKH�EXLOGLQJ�E\� WKH�6HYHQ�)DOOV� ,QGLDQ�'DQFHUV�� ,W
ZDV�D�GD\�WR�UHPHPEHU��DQG�LW¶V�RQO\�WKH�EHJLQQLQJ�

6WXGHQWV�:LQ�%LJ�$V�1HZ�&&�9
%XLOGLQJ�2SHQV

� � �0D\���WK�VDZ�D�ULEERQ�FXWWLQJ�FHUHPRQ\� WKDW
KROGV�HQRUPRXV�SURPLVH� IRU�D�QXPEHU�RI�&&�9
+LJK� 6FKRRO� VWXGHQWV�� $� ������ VTXDUH�IRRW
FRQVWUXFWLRQ�WUDGHV�EXLOGLQJ�ZDV�GHGLFDWHG�DQG�LV
QRZ�EHLQJ�ILOOHG�ZLWK�WRROV�DQG�PDWHULDOV�WKDW�ZLOO
FKDQJH�\RXQJ�OLYHV�IRU�WKH�EHWWHU�
���7DUJHWLQJ�VWXGHQWV�DW�ULVN�RI�GURSSLQJ�RXW�GXH
WR� IDPLO\� WUDQVLHQF\� RU� SRYHUW\� RU� ODFN� RI
HQJDJHPHQW��WKH�&DUHHU�DQG�7HFKQLFDO�(GXFDWLRQ

SURJUDP� RIIHUV� UHDO�ZRUOG
YRFDWLRQDO� WUDLQLQJ� LQ� D
QXPEHU� RI� DWWUDFWLYH� ILHOGV�
+DQGV�RQ� LQVWUXFWLRQ� DQG
H[WHQVLYH� WUDLQLQJ� LQ
FRQVWUXFWLRQ� VSHFLDOWLHV� OLNH
SOXPELQJ��HOHFWULFDO�DQG�FDU�
SHQWU\�� DXWR� PHFKDQLFV�
FXOLQDU\� DUWV�� QXUVLQJ
DVVLVWDQWV�� ODQG� LVVXHV� DQG
WRXULVP��DJULFXOWXUH�	�IRUHVWU\
�\RX� FDQ� HYHQ� WUDLQ� WR

EHFRPH� D� ILUHILJKWHU��� DQLPDO� VFLHQFH�� &RP�
SOHWLQJ� D� FKRVHQ� FRXUVH� LV� UHZDUGHG� ZLWK� IXOO
FHUWLILFDWLRQ� ZKLFK� HQDEOHV� WKDW� VWXGHQW� WR
LPPHGLDWHO\� HQWHU� WKDW� ILHOG� DV� DQ\WKLQJ� IURP�D
SDLG��SDUW�WLPH�DSSUHQWLFH�WR�DQ�HQWU\�OHYHO��IXOO�
WLPH� HPSOR\HH�� OLNHO\� DW� D� YHU\� OLYDEOH� VWDUWLQJ
VDODU\��,W¶V�D�SDWK�WR�VWDELOLW\�DQG�D�IXOO��VHFXUH�OLIH�

0DU\�DGGUHVVHV�FURZG

6HYHQ�)DOOV�,QGLDQ�'DQFHUV
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3DVWRU�5\DQ�:LFNVWURP

"RANU�0QJ@=U�IKNJEJC�=P���Ĥ��
2LOP=ENO�=P�PDA��OLAJ�*EJA� AJPAN

����"=OP��AJJAPP��RAJQA
+KJ�@AJKIEJ=PEKJ=H�

,BBANEJC�SKNODEL�BAHHKSODEL�PA=?DEJCO�=J@
AJ?KQN=CAIAJP�PDNKQCD�PDA�SKN@O�=J@

IAOO=CAO�KB�PDA��E>HA�

7KH�$0&�)RRG�3DQWU\�QHHGV�GRQDWLRQV
LPPHGLDWHO\�IRU�SHRSOH�DQG�SHWV�
,W¶V�EHHQ�D�ORQJ��FROG�ZLQWHU��$�/27�RI�KXQJU\�IRONV
DQG�WKHLU�SHWV�QHHG�HPHUJHQF\�DVVLVWDQFH�WR�VXUYLYH�

2XU�UHVHUYHV�DUH�GHSOHWHG��7KH�KXQJU\�DUH�VWLOO�RXW�WKHUH�

%ULQJ�FDQQHG�DQG�SDFNDJHG�JRRGV�IRU�SHRSOH�DQG�SHWV�WR�XV
IRU�GLVWULEXWLRQ�WR�WKH�QHHG\��³%HVW�LI�XVHG�E\´�GDWH�VWLOO�IUHVK�
2SHQ�0RQ�)UL������:H�DQG�WKH\�WKDQN�\RX�IRU�\RXU�NLQGQHVV�

����������$5)��������0(2:�
3OHDVH�UHPHPEHU�XV�
:H¶UH�KXQJU\�WRR�

7KH�*LIW�DQG�7KULIW�6KRS�52&.6�
1(:�+,*+�(1'�6725(�/22.��6$0(�7,1<�35,&(6�

1(:��'(',&$7('�52206�)25�)851,785(�

0(1¶6�&/27+,1*�$1'�:20(1¶6�&/27+,1*�

2SHQ�7XHVGD\�6DWXUGD\����DP��SP
'RQDWLRQV�DFFHSWHG�7XHVGD\�6DWXUGD\����DP��SP

$1'�+(<��&+(&.�7+,6�287��,I�\RX¶UH�VHHLQJ�D�VKRZ�DW�WKH�%XWWH�7KHDWHU�
VDYH�\RXU�WLFNHW�VWXE��&RPH�RQ�LQ�WR�FKHFN�RXW�RXU�JUHDW�RIIHULQJV��VKRZ�XV�\RXU�WLFNHW

DQG�ZH¶OO�JLYH�\RX�����RII�\RXU�HQWLUH�SXUFKDVH��HYHQ�RQ�IXUQLWXUH�

,I �LW�ZDVQ·W�D�JUHDW�ZD\�WR�WXUQ�D�ERULQJ�GD\�LQWR�VRPHWKLQJ�PHPRUDEOH�
ZH�ZRXOGQ·W�EH�DVNLQJ�\RX�WR�GR�LW�
&DOO����������������RU�DW�UHFHSWLRQ�GHVNV



7KH�$VSHQ�0LQH�&HQWHU
&RPPXQLW\�&ODULRQ�QHZVOHWWHU

LV�SXEOLVKHG�E\�WKH
&RPPXQLW\�RI�&DULQJ�)RXQGDWLRQ�

D�����F���RUJDQL]DWLRQ�

2XU�%RDUG�RI�'LUHFWRUV�

0DU\�%LHO]

5HHG�*UDLQJHU

-RDQ�5RRN

0DUWKD�+XEEDUG

6FRWW�3RUWHU

0LNH�5XOR

7RQ\�3HUU\

'DQ�:LOOLDPV

0LULDP�0RQGUDJRQ

&KULV�$OOHQ

�����7KH�$VSHQ�0LQH�&HQWHU
������������(��%HQQHWW�$YH�

$0&�:HVW
����:��%HQQHWW�$YH�

&ULSSOH�&UHHN��&2������
��������������
ZZZ�FRFDPF�RUJ
2SHQ�0RQ�)UL����

� � � � 
7HG�%RUGHQ��([HFXWLYH�'LUHFWRU
9HOGHDQ�0\HUV��)LQDQFLDO�6HUYLFHV

'LUHFWRU
/LVD�1REOH��&OLHQW�3URJUDPV�'LUHFWRU

$QJLH�7UHOVWDG��)DPLO\�	
$GXOW�$GYRFDF\�6HUYLFHV�0DQDJHU
6WHSKDQLH�(JDQ��6HQLRU�$GYRFDF\

3URJUDP�0DQDJHU

$�FRPSOHWH�OLVW�RI�RXU�VHUYLFHV�
DJHQFLHV��SDUWQHUV�DQG�DIILOLDWHV

,V�RQ�RXU�ZHEVLWH�

ZZZ�FRFDPF�RUJ

$�FRPSUHKHQVLYH�FRQWDFW�OLVW�RI
KHOSIXO�DUHD�UHVRXUFHV�LV�DOVR�IRXQG
WKHUH��2U�FDOO�XV�IRU�DVVLVWDQFH�
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