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���,�WKLQN�LW�ZDV�D�FDOOLQJ��,�WKLQN�WKH
QHHGV�ZHUH�WKHUH�� WKH\�ZHUH�DFXWH�
DQG�ZH�KDG�WKH�RSSRUWXQLW\�WR�PDNH
D�GLIIHUHQFH��7ZHQW\�\HDUV"�,�FDQ¶W
EHOLHYH�LW��,�MXVW�VHH�KRZ�LW¶V�JURZQ
DQG� KRZ� PDQ\� SHRSOH� ZKR� KDYH
FRPH�DQG�KDYH�GHGLFDWHG�WKHLU�OLYHV
WR�RXU�LQLWLDO�YLVLRQ�DQG�LW¶V�MXVW«LW¶V
PLQG�ERJJOLQJ�

ʊ�0DU\�%LHO]��IRXQGHU�DQG
%RDUG�&KDLU��&RPPXQLW\�RI�&DULQJ
���:KDW�WKLV�FRPPXQLW\�GHVSHUDWHO\
QHHGHG� DQG� FULHG� RXW� IRU� ZDV� D
SODFH�ZKHUH� WKRVH�ZKR�ZHUH�VWUXJJOLQJ�� WKRVH�ZKR
ZHUH�GHVWLWXWH��WKRVH�ZKR�ZHUH�KRPHOHVV��WKRVH�ZKR
ZHUH�ROG� DQG�DORQH�DQG� VXIIHULQJ�� WKRVH�ZKR�ZHUH
KXQJU\� DQG� FROG�� WKRVH� ZKR� ZHUH� HPRWLRQDOO\
WURXEOHG�� DOO� WKRVH� IURP� WKH� \RXQJHVW� WR� WKH� HOGHVW
FRXOG�JR�WR�ILQG�KHOS��FRPIRUW�DQG�VXSSRUW��JLYHQ

0LQH� &HQWHUV� KDYH� JURZQ� WR
EHFRPH�DQ�LFRQLF�ODQGPDUN�LQ�7HOOHU
&RXQW\��$� ´RQH�VWRS�VKRS´�RIIHULQJ
DQ�LQFUHGLEOH�DUUD\�RI�VHUYLFHV�DQG
DVVLVWDQFH�� QRZ� FRPSULVLQJ� WZR
PXOWL�VWRU\�EXLOGLQJV�ILOOHG�ZLWK�+HOS
DQG�+RSH�
� � � 'XH� WR� DOO� RI� \RX�� ZH� KDYH
DFKLHYHG� PXFK� DQG� ZLOO� DFKLHYH
PXFK�PRUH�� 7ZHQW\� \HDUV� RI� KDUG
ZRUN� DQG� JUHDW� JRRG� IRUWXQH� KDYH
EOHVVHG� RXU� HIIRUWV�� )URP� KXPEOH
EHJLQQLQJV�� KHUH� LV� MXVW� D� VPDOO
VDPSOH�RI�ZKHUH�ZH�DUH�QRZ��7KH
ZRUN�FRQWLQXHV�

IUHHO\� E\� FDULQJ
SHRSOH� ZKR� ZHUH
MXVW� DV� GHGLFDWHG
DV� 0DU\� ZDV� WR
HDVLQJ�KRSHOHVVQHVV
DQG�FUHDWLQJ�IXOOHU�
PRUH�SURGXFWLYH�DQG
HQMR\DEOH� OLYHV� IRU
WKRVH�ZKR�QHHGHG
LW�PRVW�
� � � 7KH� JRDO� ZDV
FOHDU� DQG� VLPSOH�
EXLOG� EHWWHU� OLYHV
DQG� \RX� EXLOG� D
EHWWHU� FRPPXQLW\
«IRU�HYHU\RQH�
���)URP�KXPEOH�EH�
JLQQLQJV��WKH�$VSHQ

6RPH�RI�ZKDW�ZH�DFFRPSOLVKHG�LQ�����
±�����FOLHQWV�FRPSUHKHQVLYHO\�VHUYHG��UHEXLOGLQJ�WURX�
EOHG�OLYHV
±�����6HQLRUV�FRPSUHKHQVLYHO\�VHUYHG��LQFOXGLQJ
������VWD\�LQ�WRXFK�SKRQH�FDOOV�WR�DVVXUH�VDIHW\��ZHOO�
QHVV�DQG�SURYLGLQJ�IRU�DQ\�QHHGV
±�����LQGLYLGXDOV�	�IDPLOLHV�UHFHLYHG����������IRU
HPHUJHQF\�QHHGV
±�&RPPRGLWLHV�3URJUDP�GLVWULEXWHG�������IRRG�ER[HV
VHUYLQJ�������DGXOWV�	�FKLOGUHQ��SOXV�����H[WUD�ODUJH
ER[HV�WR�6HQLRUV
±�)RRG�3DQWU\�IHG�����LQGLYLGXDOV�LQ�����KRXVHKROGV
±�&ORWKHV�&ORVHW�JDYH�WKRXVDQGV�RI�OLJKWO\�XVHG��FOHDQ
FORWKLQJ��FRDWV��EODQNHWV�	�VKRHV�WR�DQ\RQH�ZLWK
HPHUJHQF\�QHHGV
±�����VWUXJJOLQJ�IDPLOLHV�ZLWK�����FKLOGUHQ�ZHUH�SUR�
YLGHG�ZLWK�&KULVWPDV�JLIWV
±�2YHU�������KRXUV�RI�YROXQWHHU�WLPH
±�8QFRXQWDEOH�WKRXVDQGV�RI�VWDII�KRXUV�IRU�FOLHQW�PDQ�
DJHPHQW��VHUYLFHV�UHQGHUHG��HPRWLRQDO�VXSSRUW�DQG
VSHFLDO�QHHGV
±�7KRXVDQGV�RI�GROODUV�LQ�VFKRODUVKLSV�DQG�VSHFLDO
SURJUDPV�VXSSRUW�WR�ORFDO�VWXGHQWV
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$0&�6XFFHVV�6WRU\
7KH�:D\�%DFN�IURP�:D\�'RZQ
���+DYH�\RX�HYHU�EHHQ�FDXJKW�LQ�D�GLIILFXOW�VLWXDWLRQ�ZKHUH�LW�VHHPHG�OLNH�WKH�KDUGHU�\RX�WULHG�WKH�ZRUVH�WKLQJV
JRW"�:KR�KDVQ¶W"�6HWEDFN�DIWHU�VHWEDFN�DIWHU�VHWEDFN��$QG�NQRZLQJ�\RX�KDYH�RQO\�WZR�FKRLFHV²WR�RYHUFRPH�
RU�WR�IDLO�DQG�VLQN�LQWR�HYHQ�GHHSHU�GHSWKV�RI�GHVSHUDWLRQ�DQG�GHSUHVVLRQ²FDQ�PDNH�LW�DOO�EHFRPH�RYHUZKHOPLQJ�
���8QWLO�\RX�ILQDOO\�UHDOL]H�DQG�ILUPO\�FRPH�WR�EHOLHYH�WKDW�IDLOLQJ�LV�QRW�DQ�RSWLRQ��%HFDXVH�WKHUH¶V�WRR�PXFK�DW
VWDNH��$QG�ZKHQ�\RX�KDYH�\RXQJ�FKLOGUHQ�GHSHQGLQJ�RQ�\RX�WR�FRPH�WKURXJK��WKHUH¶V�DEVROXWHO\�QR�FKRLFH�DW�DOO
EXW�WR�SHUVHYHUH�
���7KLV�LV�D�VWRU\�ILOOHG�ZLWK�JXWV�DQG�JULW�DQG�QHYHU�VD\�GLH��$�WDOH�RI�QDVW\�VXUSULVHV�DQG�GHFHLW��HQGXULQJ�KDUGVKLSV
IRU�ORQJ�SHULRGV�ZKLOH�VXUYLYLQJ�XQGHU�SULPLWLYH�FRQGLWLRQV�DQG�DW�WKH�VDPH�WLPH�FRQVWDQWO\�KDYLQJ�WR�KROG�D�IDPLO\
WRJHWKHU�ZLWKRXW�ILQDQFLDO�VHFXULW\�RU�WKH�SURPLVH�RI�D�EHWWHU�IXWXUH�
� � � ,W�VRXQGV� OLNH�VRPHWKLQJ� WKDW�HDUO\�SLRQHHUV�KHDGLQJ� LQWR� WKH�2OG�:HVW� IDFHG�DV� WKH\�EDWWOHG�KXQJHU�DQG
DGYHUVLWLHV�DORQJ�WKH�URDG�WR�RSSRUWXQLW\��$QG�LQ�D�ZD\��LW�ZDV��7KRVH�ZKR�PDGH�LW�DOO�WKH�ZD\�WR�MRXUQH\¶V�HQG
GLG�LW�WKURXJK�LQYHQWLYHQHVV��FUHDWLYLW\�DQG�DQ�XQVWRSSDEOH�ZLOO�WR�ZLQ��-XVW�OLNH�$OH[�GLG�
���$OH[��ZKR�SUHIHUV�WR�XVH�WKH�VKRUW�IRUP�RI�KHU�QDPH��LV�WKH�KHURLQH�RI�WKLV�QDUUDWLYH��$ORQJ�ZLWK�KHU�WKHQ�KXVEDQG
DQG���FKLOGUHQ��WKH\�FDPH�WR�&RORUDGR�IURP�WKH�0LGZHVW�DERXW�D�KDOI�GR]HQ�\HDUV�DJR��VHHNLQJ�D�KLJKHU�VWDQGDUG
RI�OLYLQJ�DQG�D�PRUH�HQMR\DEOH�ZD\�RI�OLIH��$IWHU�VKRUW�WHUP�VWD\V�LQ�VHYHUDO�WRZQV��WKH\�GLVFRYHUHG�WKH�UXUDO�EHDXW\
RI�7HOOHU�&RXQW\�DQG�PRYHG�WR�&ULSSOH�&UHHN��UHQWLQJ�D�KRPH�LQ�WRZQ��$�IRXUWK�FKLOG�ZDV�ERUQ�VKRUWO\�WKHUHDIWHU�
���$QG�WKHQ�WKH�UHDO�SUREOHPV�EHJDQ��7KH\�GLVFRYHUHG�WKH\�ZHUH�WKH�YLFWLPV�RI�D�KRXVLQJ�UHQWDO�VFDP��7KH
ZRPDQ�ZKR�KDG�KDQGOHG�WKHLU�KRPH�UHQWDO�UHSUHVHQWHG�KHUVHOI�DV�WKH�KRPHRZQHU¶V�UHQWDO�DJHQW�EXW�ZDV�QRW
DXWKRUL]HG�WR�GR�VR��DQG�KDG�EHHQ�SRFNHWLQJ�WKHLU�UHQWDO�SD\PHQWV��2QH�GD\�WKH�KRPH�RZQHU�VKRZHG�XS�DQG
DVNHG�WKHP�ZKDW�WKH�KHFN�WKH\�ZHUH�GRLQJ�OLYLQJ�LQ�KLV�KRXVH��+H�ZDV�SODQQLQJ�RQ�VHOOLQJ�LW��DQG�KDG�QR�LGHD
WKH\�ZHUH�WHQDQWV��$IWHU�WKH�VLWXDWLRQ�ZDV�H[SODLQHG��KH�NLQGO\�DOORZHG�WKHP�WR�VWD\�IRU�D�VKRUW�SHULRG�ZKLOH
WKH\�VRXJKW�D�QHZ�ORFDWLRQ�
���7KH�IDPLO\�KDG�QR�OXFN�LQ�ILQGLQJ�DQRWKHU�UHQWDO��,Q�GHVSHUDWLRQ��WKH\�SXUFKDVHG�D����IRRW�FDPSHU�DQG�OLYHG�LQ
LW�IRU�D�QXPEHU�RI�PRQWKV�LQ�WKH�)ORULVVDQW�DUHD��$�IDPLO\�RI�VL[��D�YHU\�\RXQJ�EDE\��LQ�D�WHQ�IRRW�FDPSHU��7KH\
WKHQ�DWWHPSWHG�WR�XSJUDGH�WR�D����IRRW�FDPSHU��,W�ORRNHG�SURPLVLQJ��XQWLO�LVVXHV�ZLWK�WKH�WLWOH�DURVH�DQG�WKDW
GHDO�ZHQW�GRZQ�WKH�GUDLQ�
���7KHQ�WKH�PDUULDJH�IDLOHG��$OH[�UHFDOOV�WKDW�PRPHQW�ZLWK�D�PHPRU\�RI�KHU�VLWWLQJ�GRZQ�DQG�WKLQNLQJ��³:KDW�WKH
KHFN�DP�,�JRQQD�GR�QRZ"�,�MXVW�WKUHZ�RXW�P\�IDPLO\¶V�RQO\�PHDQV�RI�VXUYLYDO�´�:KDW�VKH�GLG�ZDV�EXFNOH�GRZQ�
UHLQYHQWLQJ�KHUVHOI�
���$OH[�SXUFKDVHG�DQ�ROG�VFKRRO�EXV�WR�VHUYH�DV�WKHLU�XSJUDGHG�KRPH��6KH�WRUH�RXW�VHDWV��EXLOW�EHGV�DQG�LQ�
VWDOOHG�D�WLQ\�NLWFKHQ�DUHD�ZLWK�D�VPDOO�UHIULJHUDWRU�DQG�WRDVWHU�RYHQ��3HUPDQHQWO\�SDUNLQJ�WKH�EXV�LQ�D�ORFDO
FDPSJURXQG�ZLWK�EDWKURRP�DQG�VKRZHU�IDFLOLWLHV��WKH�IDPLO\�FDOOHG�LW�KRPH�IRU�VHYHUDO�\HDUV�
��:LWK�QR�SULRU�HPSOR\PHQW�RU�VNLOOV�WUDLQLQJ��VKH�ZUHVWOHG�ZLWK�KRZ�WR�HDUQ�PRQH\��7KHQ�VKH�UHDOL]HG�VKH�KDG
EHHQ�D�KRPHPDNHU�IRU���\HDUV�DQG�FRXOG�WXUQ�WKRVH�VNLOOV�LQWR�VXSSRUWLQJ�KHU�IDPLO\��6KH�PDQDJHG�WR�SXUFKDVH
��������������������������������������������������������������������������������������������������������������������������������������������������������������&RQWLQXHG�RQ�SDJH��

6XSSRUW�IRU�6HQLRUV��0HGLFDUH�6LJQLQJ�8S�RU�&KDQJLQJ�3ODQV�'HDGOLQH�'HFHPEHU��WK
���,I�\RX¶UH�ZRQGHULQJ�ZKHWKHU�\RX¶YH�UHDFKHG�DQ�DJH�WKDW�PDNHV�\RX�HOLJLEOH�IRU�0HGLFDUH�EXW�KDYHQ¶W�D�FOXH
KRZ�WR�JR�DERXW�LW��ZH�FDQ�KHOS�\RX�QDYLJDWH�LW�VXFFHVVIXOO\��&DOO�XV�DW�����������������2XU�UHFHSWLRQLVW�ZLOO�JXLGH
\RX�WR�DQ�DSSRLQWPHQW�ZLWK�RXU�0HGLFDUH�6SHFLDOLVWV�ZKR�KDYH�DQVZHUV�\RX¶UH�ORRNLQJ�IRU��(QUROOLQJ�LQ�D�SULYDWH
LQVXUHU¶V�+HDOWK�&DUH�3ODQ�PD\�ZHOO�EH�D�EHWWHU�GHFLVLRQ��:H¶YH�JRW�\RX�FRYHUHG�WKHUH�WRR�
���,I�\RX¶UH�ORRNLQJ�WR�FKDQJH�WKH�SULYDWH�+HDOWK�3ODQ�\RX�DOUHDG\�KDYH��WKHUH�PD\�EH�D�EHWWHU�RQH�RXW�WKHUH�ZLWK
PRUH�YDOXDEOH�RSWLRQV� WKDW�ZLOO�FRVW� WKH�VDPH�RU�HYHQ� OHVV� WKDQ� WKH�RQH�\RX�KDYH�QRZ��&DOO�XV� WR�PDNH�DQ
DSSRLQWPHQW�DQG�ILQG�RXW�

6HQLRUV��,PSURYH�\RXU�KHDOWK��VWD\�DFWLYH��PDNH�QHZ�IULHQGV�DQG�HQMR\�LQFUHDVHG�VRFLDO�FRQWDFW�)5((�
� � �0DQ\�SULYDWH�+HDOWK�3ODQV�RIIHU�D�6LOYHU�6QHDNHUV�ILWQHVV�SURJUDP�DV�D�QR�FRVW�ERQXV��0HGLFDUH�GRHVQ¶W�
&ULSSOH�&UHHN�3DUNV�DQG�5HFUHDWLRQ�SDUWLFLSDWHV�LQ�WKLV�SURJUDP��RIIHULQJ�DGXOWV����DQG�ROGHU�D�IXQ�ZD\�WR�LPSURYH
SK\VLFDO�KHDOWK�DQG�IXQFWLRQ�LQ�GDLO\�OLIH��ZKLOH�VWUHQJWKHQLQJ�VRFLDO�FRQQHFWLRQV�DQG�SHHU�VXSSRUW�
���*HW�LQ�VKDSH�DQG�VWD\�LQ�VKDSH�DPRQJ�IRONV�LQ�\RXU�RZQ�DJH�JURXS��&ODVVHV�DUH�FXUUHQWO\�RIIHUHG�0RQGD\�
:HGQHVGD\�DQG�)ULGD\�IURP������DP��&DOO�XV�IRU�DVVLVWDQFH�LQ�ILQGLQJ�D�+HDOWK�3ODQ�RU�VLJQLQJ�XS�
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0DNH�D�FRQWULEXWLRQ�WR�&RPPXQLW\�RI�&DULQJ�WRGD\�
��BBB������BBB�������BBB��������BBB��2WKHU��BBBBBBBB��2U�GRQDWH�XVLQJ�3D\3DO��FOLFN�KHUH

��1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���$GGUHVVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

��&LW\�BBBBBBBBBBBBBBBBBBBBBBBBBBBB�BBBBBBBB��6WDWH�BBBBBBBBBBBBB��=LS�BBBBBBBBBB

0DLO�WR��$VSHQ�0LQH�&HQWHU��$771�9HOGHDQ��32�%R[�������&ULSSOH�&UHHN�&2�������RU�RQOLQH�#�ZZZ�DVSHQPLQHFHQWHU�RUJ

3$<3$/

'LUHFWRU¶V�&RUQHU�����������������������E\�7HG�%RUGHQ
���7ZHQW\�RQH�\HDUV�DJR�WKLV�'HFHPEHU��,�HPEDUNHG�RQ�D�MRXUQH\�LQ�VRXWKHUQ�7HOOHU�&RXQW\�WKDW�FKDQJHG�P\�OLIH�IRUHYHU�
(QWHULQJ�0UV��%LHO]¶V�FODVVURRP�LQ�WKH�&ULSSOH�&UHHN�9LFWRU�+LJK�6FKRRO�WKDW�FROG�'HFHPEHU�PRUQLQJ��,�EHJDQ�P\�QHZ�MRE
ZLWK�&RPPXQLW\�RI�&DULQJ��QHYHU�LPDJLQLQJ�RU�SUHGLFWLQJ�WKH�XQLTXH�VLWXDWLRQV��FKDUDFWHUV��DQG�SDUWQHUV�,�ZRXOG�FRPH�WR
NQRZ��0LUDFOHV��XQDQWLFLSDWHG�EOHVVLQJV�DQG�PLQG�ERJJOLQJ�GLYLQH�H[SHULHQFHV�ZRXOG�EHFRPH�WKH�QRUP�DORQJ�WKLV�SDWK�,
KDG�FKRVHQ�
���&RPPXQLW\�RI�&DULQJ�)RXQGDWLRQ�ZDV�D�IOHGJOLQJ�QRQSURILW�VWDUWHG�E\�D�JURXS�RI�FRQFHUQHG�WHDFKHUV�LQ�WKH�*ROG�&DPS
'LVWULFW� OHG�E\�0DU\�%LHO]²D�ILHU\�DQG�SDVVLRQDWH�QXQ�WXUQHG�DUW�WHDFKHU� IURP�6SRNDQH��:DVKLQJWRQ²ZKR�VSRUWHG� UHG
&RQYHUVH�$OO�6WDU�FDQYDV�KLJK�WRSV��2Q�WKH�ODVW�GD\�RI�������RQO\���ZHHNV�DIWHU�,�VWDUWHG�WKLV�DGYHQWXUH��WKH�$VSHQ�0LQH

&DVLQR�ZDV�GRQDWHG�WR�WKH�)RXQGDWLRQ�WR�EH�XVHG�DV�D�RQH�VWRS�FRPPXQLW\�UHVRXUFH�FHQWHU��7KLV����
0LOOLRQ� 'ROODU� JLIW²7KH� $VSHQ� 0LQH� &HQWHU²VWDUWHG� D� FKDLQ� UHDFWLRQ� RI� EOHVVLQJV� WKDW� OHIW� PH
VFUDWFKLQJ�P\�KHDG�PRVW�HYHQLQJV�ZKHQ�KHDGLQJ�KRPH�IURP�ZRUN�DQG�DVNLQJ�P\VHOI��³'LG�WKDW�UHDOO\
MXVW�KDSSHQ"´
���/LNH�WKH�WLPH�WKH�EHORYHG�GRJ�RI�D�IDPLO\�RI�VL[�ZDV�KLW�E\�D�FDU�LQ�9LFWRU�WKH�ZHHN�EHIRUH�&KULVWPDV�
7KH�IDPLO\�KDG�WR�GHFLGH�ZKHWKHU�WR�SD\�IRU�D�VXUJHU\�QHHGHG�WR�VDYH�WKHLU�FKHULVKHG�FRPSDQLRQ�E\
XVLQJ�WKH�PRQH\�IRU�WKH�NLGV¶�&KULVWPDV�JLIWV�RU�WR�SXW�WKH�WUHDVXUHG�SHW�GRZQ�DQG�VWLOO�KDYH�VRPHWKLQJ
IRU�&KULVWPDV��7KH�NLGV�YRWHG�XQDQLPRXVO\� WR�VDYH�WKH�GRJ��7ZR�KRXUV� ODWHU��D�FRPSOHWH�VWUDQJHU
ZDONHG�LQWR�0DU\¶V�FODVVURRP�DQG�KDQGHG�XV�D�FKHFN�IRU���������7KH�GRJ�ZDV�VDYHG�DQG�WKH�NLGV�VWLOO
KDG�SUHVHQWV�XQGHU�WKH�WUHH�
���2U�WKH�WLPH�ZKHQ�D�\RXQJ�IDPLO\¶V�FDU�KDG�EURNHQ�GRZQ�DQG�ZDV�EH\RQG�DIIRUGDEOH�UHSDLU��%RWK
SDUHQWV�ZRUNHG�RXW�RI�WRZQ�EXW�WLPHV�ZHUH�WRXJK��DQG�WKH\�ZHUH�OLYLQJ�SD\FKHFN�WR�SD\FKHFN��:LWKRXW

D�YHKLFOH�� WKH\�FRXOG�QRW�JHW� WR�ZRUN��DQG�ZLWKRXW�ZRUN� WKH\�FRXOG�QRW�DIIRUG� WR�SD\�UHQW�RU�SURYLGH� IRU� WKHLU� WZR�\RXQJ
FKLOGUHQ��$V�,�ZDV�ZRUNLQJ�ZLWK�WKH�IDPLO\�LQ�P\�RIILFH�WR�FRPH�XS�ZLWK�VRPH�NLQG�RI�SODQ�DQG�JLYH�WKHP�KRSH��,�FRXOG�KHDU
D�YRLFH�LQ�WKH�OREE\�WHOOLQJ�RQH�RI�RXU�YROXQWHHUV�WKH\�ZDQWHG�WR�VHH�PH��:KHQ�,�H[FXVHG�P\VHOI�WR�VHH�KRZ�,�FRXOG�DVVLVW�
WKH�HOGHUO\�JHQWOHPDQ�,�JUHHWHG�KDQGHG�PH�D�VHW�RI�NH\V�DQG�VDLG��³'RQ¶W�VXSSRVH�\RX�KDYH�DQ\RQH�µURXQG�KHUH�LQ�QHHG�RI
D�GHFHQW�YHKLFOH��GR�\D"´
���,Q�WZHQW\�\HDUV�RI�VHUYLFH�WR�WKH�FRPPXQLW\��,�VWLOO�JHW�JRRVH�EXPSV�ZKHQ�WKLQJV�OLNH�WKLV�KDSSHQ��7KH�DPD]LQJ�WKLQJ�LV
WKH\�KDSSHQ�D�ORW��1RZ�ZH�KDYH�DOPRVW�WZR�GR]HQ�DPD]LQJ��GHGLFDWHG�VWDII�DQG�FRPPLWWHG�YROXQWHHUV�ZKR�FUHDWH�WUXVWLQJ
UHODWLRQVKLSV�ZLWK�VHQLRUV�DQG�IDPLOLHV��SURYLGH�KRSH�WR�WKH�EURNHQ�DQG�GLVHQJDJHG��WHDFK�EXGJHWLQJ�VNLOOV��PRGHO�SRVLWLYH
EHKDYLRUV��H[SHFW�H[FHOOHQFH�DQG�VKRZ�HYHU\RQH�WKDW�WKH�EHVW�ZD\�WR�D�EHWWHU��KDSSLHU�DQG�PRUH�LQVSLUHG�OLIH�LV�E\�GRLQJ
WKH�ULJKW�WKLQJ��WDNLQJ�WKH�KLJK�URDG�DQG�E\�JLYLQJ�EDFN�WR�WKH�FRPPXQLW\�WKURXJK�KHOSLQJ�RXU�QHLJKERUV��:RZ��:H�JHW�WR�GR
WKLV�HYHU\�GD\��
���,�QHYHU�JHW�WLUHG�RI�KHDULQJ�VWDII�WHOO�PH�DERXW�WKH�PLUDFOHV�WKDW�KDSSHQ�HDFK�GD\��7KLV�FRPPXQLW\�LV�DPD]LQJ��7KH�IRONV
WKDW�ZH�JHW�WR�VHH�DQG�ZRUN�DORQJVLGH�WR�PDNH�OLIH�EHWWHU�DQG�ULFKHU�IRU�RWKHUV�DUH�VRPH�RI�WKH�ILQHVW�SHRSOH�,�KDYH�NQRZQ
RU�ZLOO�HYHU�NQRZ�
���,�KDYH�OHDUQHG�RYHU�WKHVH�WZHQW\�\HDUV�RI�VHUYLFH�WKDW�LI�ZH�DUH�RSHQ�WR�H[SHULHQFLQJ�WKH�PLUDFOHV�DQG�EOHVVLQJV�UHYHDOHG
WR�XV�HDFK�GD\�� WKDW�VLPSO\�VKDULQJ� WKHVH�H[SHULHQFHV�ZLWK�RWKHUV� LQVSLUHV�KRSH��HYDSRUDWHV�KDWUHG�DQG�XQOHDVKHV� WKH
SRZHU�WR�XQLWH�XV�DOO��2QFH�ZH�UHDOL]H�WKLV�VLPSOH�KXPDQ�WUXWK��WKLV�PRVW�H[KLODUDWLQJ�DQG�VHUHQH�UHDOL]DWLRQ²WKDW�HDFK�RI
XV�LV�SDUW�RI�WKH�VDPH�IDPLO\²WR�RXU�VRXO¶V�FRUH��ZH�FDQ�WUDQVFHQG�WKH�ERXQGV�RI�KXPDQQHVV�DQG�DUH�FDWDSXOWHG�WR�D�SODFH
ZKHUH�ZH�NQRZ�ZLWKRXW�GRXEW�WKDW�ORRNLQJ�RXW�IRU�WKH�ZHOIDUH�RI�HDFK�RWKHU�LV�WUXO\�WKH�PRVW�IXOILOOLQJ�WKLQJ�ZH�FDQ�DVSLUH�WR
GR�

7HG�%RUGHQ
([HFXWLYH�'LUHFWRU��&RPPXQLW\�RI�&DULQJ

1(:���'RQDWH�WR�&2&�RQ�PRELOH�GHYLFHV���*,9(�7(//(5�WR������
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:HGQHVGD\��1RYHPEHU���
�����������DW�$VSHQ�0LQH�&HQWHU

����(DVW�%HQQHWW�$YH��&ULSSOH�&UHHN

%ULQJ�\RXU�IDPLO\��EULQJ�\RXU�IULHQGV�
EULQJ�\RXU�DSSHWLWH�

$Q�ROG�IDVKLRQHG�KROLGD\�GLQQHU��MXVW�WKH�ZD\
\RX�OLNH�LW��5RDVW�WXUNH\�ZLWK�DOO�WKH�WULPPLQJV�

$�FHOHEUDWLRQ�RI�DOO�ZH¶UH�EOHVVHG�ZLWK��VKDUHG�ZLWK
ORYHG�RQHV�DQG�IRONV�IURP�\RXU�RZQ�FRPPXQLW\�

,W¶V�RQ�XV��)UHH��1R�UHVHUYDWLRQV�UHTXLUHG�
2XU�WKDQNV�WR�\RX�IRU�DOO�\RX�GR�IRU�XV�

6HDWHG�GLQLQJ�LQ�RXU
'LQLQJ�5RRP�DQG
H[SDQGHG�GLQLQJ�DUHD
RQ�WKH��QG�IORRU�

12�'5,9(�%<
3,&.83�7$.(�287
$9$,/$%/(�)25
7+,6�(9(17�

&RYLG�PDVNV�QRW
UHTXLUHG��EXW�\RX�DUH
ZHOFRPH�WR�EULQJ�WKHP
IRU�\RXU�FRPIRUW�

92/817((5�%(//�5,1*(56�1(('('�
���5LQJ�D�EHOO�IRU�WKH�6DOYDWLRQ�$UP\�WKLV�KROLGD\�VHDVRQ��*HW�LQYROYHG��VKRZ�\RXU
FRPPXQLW\�VSLULW�DQG�MRLQ�XV�DV�ZH�JDWKHU�IXQGV�WR�KHOS�WKRVH�LQ�QHHG�QRZ�DQG�LQ�WKH
IXWXUH��2XU������FDPSDLJQ�VWDUWV�RQ�)ULGD\��1RYHPEHU����DQG�JRHV�HYHU\�)ULGD\�
6DWXUGD\�DQG�6XQGD\�HQGLQJ�RQ�6DWXUGD\��'HFHPEHU�����+RXUV�DUH�QRRQ�����SP��VKLIWV
DUH�MXVW���KRXUV�GXUDWLRQ�DQG�\RX�FDQ�GR�DV�PDQ\�DV�\RX¶G�OLNH�
� �����RI�DOO� SURFHHGV�VWD\� ORFDO� WR�EHQHILW�7HOOHU�&RXQW\� UHVLGHQWV� LQ�QHHG��%HOO� ULQJHU
ORFDWLRQV�LQFOXGH�:RRGODQG�3DUN��'LYLGH�DQG�&ULSSOH�&UHHN�
���,W¶V�IXQ��LW¶V�HDV\��LW¶V�LQFUHGLEO\�UHZDUGLQJ�WR�\RX�DQG�WKH�PDQ\�\RX¶OO�KHOS��<RX�FDQ�GUHVV
XS�LQ�\RXU�WDFNLHVW�&KULVWPDV�VZHDWHU��ZHDU�FUD]\�&KULVWPDV�JODVVHV��FRVWXPH�DV�6DQWD

RU�0UV��&ODXV��DQ�HOI�RU�UHLQGHHU²DQ\WKLQJ�WR�GUDZ�DWWHQWLRQ��FDXVH�D�IULHQGO\�ODXJK��VWDUW�D�FRQYHUVDWLRQ��-XVW
FOLFN�RQ�WKH�NHWWOH�LPDJH�DQG�\RX�ZLOO�EH�WDNHQ�WR�D�VLJQXS�SDJH�WR�UHVHUYH�WKH�WLPH�VORW�RU�VORWV�\RX�GHVLUH�
� �2WKHU�VLJQXS�PHWKRGV�DUH��JR� WR�ZHEVLWH�VLJQXS�FRP�JURXS�������������DQG�VFUROO�GRZQ� WKH�SDJH� WR� WKH
6LJQ8SV�VHFWLRQ��RU�FDOO����������������0LFKHOOH�H[W�����RU�7HG�H[W�����

Ring a bell….help change a life!
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� � � 0LGGD\� 6DWXUGD\�� 1RYHPEHU� ��� VLJQDOHG� WKH
VWDUW�RI�KROLGD\�FKHHU�DW�WKH�$VSHQ�0LQH�&HQWHU��DV
IULHQGV��IDPLOLHV�DQG�EXVLQHVV�DVVRFLDWHV�JDWKHUHG
WR�FHOHEUDWH� WKH�VHDVRQ�DW�RXU�DQQXDO�&KULVWPDV
7HD�
� � � 6W\OLVK� WDEOHV� VHW� ZLWK� ILQH� FKLQD� DQG� IHVWLYH
GHFRUDWLRQV�JUHHWHG� WKH�JXHVWV��ZKR�SRXUHG� WHD
IURP� FKLQD� WHDSRWV� ZKLOH� HQMR\LQJ� D� PHQX� RI
KRPHPDGH�EURFFROL�FKHHVH�VRXS��FRRNHG�E\�/LQ�
GD�/\RQV��RXU�)RRG�DQG�%HYHUDJH�0DQDJHU���WDVW\
KRUV� G¶RHXYUHV�� FXFXPEHU� VDQGZLFKHV� DQG
VFUXPSWLRXV� GHVVHUW� EURZQLHV�� $� VZHHW� VXUSULVH
EURXJKW� DDDKV� DQG� XPPPV�� D� PLQLDWXUH� &KULVW�
PDV� VWRFNLQJ� DW� HDFK� SODFH� VHWWLQJ�� ILOOHG�ZLWK� D
FDQG\�FDQH�DQG�FKRFRODWH�WUXIIOHV��'HQLVH�:LOVRQ�
RXU�:RUNIRUFH�-RE�&RDFK��DGGHG�D�VSHFLDO�WRXFK
ZLWK� KHU� FOHYHU� FUHDWLRQ� RI� QDSNLQV� IROGHG� DV
&KULVWPDV�WUHHV�WRSSHG�ZLWK�D�MLQJOH�EHOO�DFFHQW�
���$0&�6WDII�PHPEHUV�EURXJKW�WKHLU�SHUVRQDO�FKLQD
IRU�WKH�WDEOH�VHWWLQJV�DQG�HQWHUWDLQHG�JXHVWV�ZLWK
VWRULHV�RI�WKH�PDNHUV�RI�WKHLU�FKLQD�SLHFHV��WKH�DJH
RI�WKH�VHWV�DQG�KRZ�WKH\�KDG�DFTXLUHG�WKHP��DORQJ
ZLWK�IDPLO\�DQHFGRWHV�WKDW�EURXJKW�VPLOHV�WR�HYHU\
WDEOH��7KH�HYHQW�FORVHG�ZLWK�D�GUDZLQJ�JLYHDZD\
RI�&KULVWPDV�SUL]HV�WR�WKRVH�KROGLQJ�OXFN\�ZLQQLQJ
WLFNHW�QXPEHUV�
� � � 7KLV� \HDU�� ZH� QRWHG� PDQ\� QHZ� IDFHV� DV� D
ZHOFRPH� DGGLWLRQ� WR� WKRVH� ZKR� KDYH� VXSSRUWHG
WKLV� SDUW\� HYHU\� \HDU� IRU� D� OHQJWK\� SHULRG�� :H
GHHSO\� DSSUHFLDWH� WKLV� VKRZLQJ� RI� JURZLQJ� FRP�
PXQLW\�VXSSRUW�DQG�ORRN�IRUZDUG�WR�VHHLQJ�ROG�DQG
QHZ�IULHQGV�DJDLQ�DW�WKLV�WLPH�QH[W�\HDU�

&KULVWPDV�7HD�.LFNV�2II�+ROLGD\�(YHQWV

$�SRUWLRQ�RI�WKH�DWWHQGHHV�VKRZQ�HQMR\LQJ�WKHLU�WHD��D�WDVW\
OLJKW�PHDO�DQG�HDFK�RWKHU¶V�FRPSDQ\�LQ�RXU�H[SDQGHG
GLQLQJ�DUHD�XSVWDLUV�DW�$VSHQ�0LQH�&HQWHU�(DVW�

'HQLVH¶V�DUWLVWLF�QDSNLQV�DQG�D�PLQL�VWRFNLQJ
VWXIIHG�ZLWK�VZHHWV�JUDFHG�HYHU\�SODFH
VHWWLQJ��:D\�WR�JR��JLUO�

0DU\�%LHO]�FUDFNV�XS
WKH�FURZG�ZLWK�D�IDPLO\
DQHFGRWH�

'LG�,�HYHU�WHOO�\D�DERXW
WKH�WLPH�,�JRW�VWUDQGHG
RXW�RQ�DQ�LFH�IORH�DQG
KDG�WR�ZUDVVOH�D�SRODU
EHDU�IRU�D�KXQN�R¶�VHDO
EOXEEHU�WR�NHHS�IURP
VWDUYLQ¶"�,�VZHDU«LW
ZHUH�D�ORW�OLNH�HDWLQ¶
ROG�ZRUQ�RXW�WHQQLV
VKRHV�

7KDW¶V�RQH�&KULVWPDV�,
VXUH�DLQ¶W�OLNHO\�WR
IRUJHW�
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'HFHPEHU�&RPPRGLWLHV�ZLOO�EH�GLVWULEXWHG
RQ�)ULGD\��'HFHPEHU���WK�IURP��DP��SP

� � � (DUO\� WKLV� \HDU�� ZLWK� WKH� IXUWKHU� DVVLVWDQFH� RI
$0&�VWDII VSHFLDOLVW�6KDQRQ�&RQOH\��ZKR�JXLGHG
KHU� WR� 86'$¶V� 6LQJOH� )DPLO\� +RXVLQJ� 3URJUDP
DQG�ZRUNHG�ZLWK�KHU� LQ�DSSO\LQJ�IRU�D� ORDQ��DOO�RI
$OH[¶V�KDUG�ZRUN��SHUVHYHUDQFH�DQG�QHYHU�VD\�GLH
DWWLWXGH�ZDV�UHZDUGHG��+HU�ORDQ�ZDV�DSSURYHG�
� � �7KH�QH[W�VWHS� LQYROYHG�EULQJLQJ� UHDOWRUV�5HHG
*UDLQJHU��D�&RPPXQLW\�RI�&DULQJ�%RDUG�PHPEHU�
DQG� KLV� GDXJKWHU� 5XWK� *UDLQJHU�6WDUU� LQWR� WKH
SLFWXUH��7KH\�ERWK�KDYH�YDVW�H[SHULHQFH�DQG�H[�
SHUWLVH�LQ�ORFDO�UHDO�HVWDWH�DYDLODELOLWLHV�DQG�DFTXL�
VLWLRQ�� 7KH\� IRXQG� WKH� SHUIHFW� KRXVH� IRU� $OH[¶V
IDPLO\��D�KRPH�ZLWK�SOHQW\�RI�RXWGRRU�VSDFH�IRU�WKH
NLGV�� WKHLU� GRJ� DQG� WKHLU� FDW� WR� SOD\� LQ�� (YHQ
HQRXJK�URRP�RQ�D�VLGH�RI�WKH�KRXVH�WR�SDUN�WKDW
ROG�VFKRRO�EXV�WKH\�XVHG�WR�OLYH�LQ��$OH[�KDV�SODQV
WR�WXUQ�LW�LQWR�D�SOD\KRXVH�IRU�WKH�NLGV�
���4XLFNO\�DIWHU�PRYLQJ�LQ��$OH[�VDZ�SRVLWLYH�FKDQJ�
HV�LQ�KHU�IDPLO\�LQ�D�QXPEHU�RI�ZD\V��³+DYLQJ�P\
NLGV�EH�DEOH�WR�HQMR\�WKH�OX[XULHV�RI�D�KRPH�DJDLQ
LV�VR�VSHFLDO��%HLQJ�DEOH� WR�VKRZHU�DQ\WLPH�WKH\
ZDQW� WR� DQG�ZDVK� RXU� GLVKHV� ZKHQHYHU� QHHGHG
ZDV� XQLPDJLQDEOH�� 7KHVH� DUH� WKLQJV� WKDW� PRVW
SHRSOH�WDNH�IRU�JUDQWHG��EXW�ZH�GRQ¶W��,W¶V�VR�TXLHW
DQG� SHDFHIXO� KHUH�� ,� FDQ� OHW�P\� NLGV� SOD\� LQ� WKH
\DUG��QHYHU�ZRUU\LQJ�DERXW�WKHLU�VDIHW\�´
���)RXU�\HDUV�RI�OLYLQJ�LQ�PDNHVKLIW�KRXVLQJ�KDV�QRZ
EHHQ�UHSODFHG�ZLWK�D�MR\IXO��VWDEOH�HQYLURQPHQW�IRU
DOO�WR�JURZ�DQG�UHYHO�LQ��1HYHU�JLYH�LQ��1HYHU��HYHU
JLYH�XS��7KH�UHZDUGV�DUH�WKHUH�IRU�WKH�WDNLQJ��:H
ZLVK� $OH[� DQG� KHU� IDPLO\� PDQ\�� PDQ\� \HDUV� RI
KDSSLQHVV�� KHDOWK� DQG� VKDULQJ� EHDXWLIXO� OLYHV
WRJHWKHU�

$0&�(DVW�DQG�:HVW�+ROLGD\�&ORVLQJV
5HJXODU�EXVLQHVV�KRXUV�DUH�0RQGD\�)ULGD\�

���������
%RWK�RI�RXU�EXLOGLQJV�ZLOO�EH�FORVHG�RQ�WKH
IROORZLQJ�GD\V�GXULQJ�KROLGD\�SHULRGV��7KLV

LQFOXGHV�WKH�7KULIW�	�*LIW�6KRSSH��DOVR�FORVHG�RQ
6DWXUGD\�'HF����	�6DWXUGD\�'HF���

�&KULVWPDV��)ULGD\�'HF����	�0RQGD\�'HF���
1HZ�<HDU��)ULGD\�'HF����DQG�0RQGD\�-DQ��

$0&�6XFFHVV�6WRU\��&RQWLQXHG�IURP�SDJH���

D�YHKLFOH�ZKLFK�JDYH�KHU�WKH�FDSDFLW\�WR�EHFRPH
VHOI�HPSOR\HG��6KH�VWDUWHG�D�KRXVHFOHDQLQJ�EXVL�
QHVV��7KH�FDU�HQDEOHG�KHU� WR�DOVR� ILQG�ZRUN�DW�D
ORFDO�EXVLQHVV�DQG� WDNH�KHU�FKLOGUHQ� WR�VFKRRO� LQ
&ULSSOH�&UHHN��%XW�VKH�QHYHU�JDYH�XS�WKH�GUHDP
RI�JHWWLQJ�EDFN�LQWR�DIIRUGDEOH��VWDEOH�KRXVLQJ�DQG
SURYLGLQJ�KHU�NLGV�ZLWK�ZDOOV�LQVWHDG�RI�ZKHHOV�WR
OLYH�LQ�
���/XFNLO\�IRU�KHU�DQG�KHU�FKLOGUHQ��VKH�DOVR�IRXQG�D
ZD\� WR� KHOS� FRSH� ZLWK� WKHLU� GDLO\� SUREOHPV«WKH
$VSHQ�0LQH�&HQWHU��$OH[�EHJDQ�YLVLWLQJ�WKH�&HQWHU
RFFDVLRQDOO\��WKHQ�PRUH�IUHTXHQWO\�DV�VKH�GLVFRY�
HUHG�DOO�LW�KDG�WR�RIIHU�LQ�DVVLVWLQJ�KHU�DQG�KHU�NLGV
WKURXJK� KDUG� WLPHV�� IRRG� DQG� FORWKLQJ�� KHOS�ZLWK
QHFHVVLWLHV��FRQYHUVDWLRQV�ZLWK�VWDII�PHPEHUV�ZKR
RIIHUHG� LGHDV� DQG� ZD\V� VKH� FRXOG� LPSURYH� WKHLU
OLYHV�� 7R� ERRVW� KHU� LQFRPH�� $0&� DOVR� JDYH� KHU
UHIHUUDOV� WR� ORFDOV� WKH\� NQHZ� ZKR� ZHUH� VHHNLQJ
KRXVHNHHSLQJ� DVVLVWDQFH�� +HU� HIIRUWV� EURXJKW� LQ
PXFK�QHHGHG�IXQGV��EXW�WKHUH�ZDV�VWLOO�SOHQW\�OHIW
WR�GR��+RPH�RZQHUVKLS�ZDV�VWLOO�RQO\�D�GUHDP�
� � � $OH[� KDG� WULHG� VHYHUDO� WLPHV� LQ� WKH� SDVW� WR
SXUFKDVH�D�KRPH��EXW�H[LVWLQJ�GHEWV�DQG�D�PHGLR�
FUH�FUHGLW�VFRUH�KDG�PDGH�LW�LPSRVVLEOH��&RPPXQL�
W\�RI�&DULQJ�RIIHUV�D� ILQDQFLDO�KHDOWK�SURJUDP� � LQ
SDUWQHUVKLS�ZLWK�WKH�3LNHV�3HDN�8QLWHG�:D\��GH�
VLJQHG�WR�FRPEDW�JHQHUDWLRQDO�SRYHUW\��$0&�VWDII
VSHFLDOLVW�$QJLH�7UHOVWDG�ZRUNV�ZLWK�FOLHQWV�IRU�XS
WR�WZR�\HDUV�WR�FUHDWH�ILQDQFLDO�DZDUHQHVV��/HDUQ�
LQJ�KRZ�WR�EXGJHW��VSHQG�DQG�VDYH�PRQH\��/HDUQ�
LQJ� ILQDQFLDO� DZDUHQHVV� DQG� DOO� WKDW� LW� HQWDLOV�
/HDUQLQJ�PHWKRGV�RI�GHEW�UHGXFWLRQ�DQG�WKH�SRZHU
D�VWURQJ�FUHGLW�VFRUH�EULQJV��7KH� LQV�DQG�RXWV�RI
XWLOL]LQJ�PRQH\�WR�EHVW�DGYDQWDJH��KRZ�WR�PDNH�LW
ZRUN�IRU�\RX�LQVWHDG�RI�DJDLQVW�\RX�
���&RPPXQLW\�RI�&DULQJ�SURYLGHG�$OH[�ZLWK�WKH�URDG
PDS�VKH�QHHGHG�WR�UHDFK�KHU�GUHDP�RI�RZQLQJ�D
KRPH��)RU�WZR�\HDUV��LQ�DGGLWLRQ�WR�MXJJOLQJ�ZRUN�
IDPLO\�DQG�RWKHU�UHVSRQVLELOLWLHV��VKH�IDLWKIXOO\�DE�
VRUEHG�WKH�SURJUDP¶V�OHVVRQV�DQG�ZRUNHG�KDUG�WR
SD\�RII�KHU�GHEWV�DQG�EXLOG�KHU�FUHGLW��+HU�HIIRUWV
ZHUH�VSXUUHG�RQ�E\�KHU�NLGV��ZKR�ZDQWHG�WKHLU�RZQ
KRPH�DV�PXFK�DV�VKH�GLG��/DVW�&KULVWPDV��$OH[
DQG� KHU� FKLOGUHQ� YLVLWHG� D� ORFDO� 6DQWD�� 7KH� NLGV
FRXOG�KDYH�DVNHG�IRU�WR\V�RU�DQ\WKLQJ�HOVH�RQ�WKHLU
ZLVK� OLVW�� 7KH� RQO\� WKLQJ� DOO� IRXU� FKLOGUHQ� DVNHG
6DQWD�IRU�ZDV�D�KRPH�
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&2&¶V�9,3�)XQGUDLVHU�$�+XJH
6XFFHVV��6KULQNV�'HEW

���,W�ZHQW�ZD\�EH\RQG�RXU�ZLOGHVW�GUHDPV��1RQH�RI�XV
FRXOG� KDYH� LPDJLQHG�ZKDW� KDSSHQHG�RQ� WKH� QLJKW� RI
6HSWHPEHU���WK��ZKHQ�RYHU�D�KXQGUHG�SURPLQHQW�FRP�
PXQLW\�PHPEHUV�JDWKHUHG�E\�LQYLWDWLRQ�RQO\�WR�IHDVW�RQ
D�ILQH�GLQQHU�DQG�EHFRPH�HQJDJHG�ZLWK�VXSSRUWLQJ�RXU
HIIRUWV�WR�HUDVH�WKH�GHEW�DFTXLUHG�LQ�RXU�UHFHQW�H[SDQ�
VLRQ�WR�D�VHFRQG�$VSHQ�0LQH�&HQWHU�IDFLOLW\�
� � �&RPPXQLW\�RI�&DULQJ¶V�RQJRLQJ�&DSLWDO�&DPSDLJQ
)XQGUDLVHU� RXWUHDFK� LV� WKH� EUDLQFKLOG� RI� RXU� IRXQGHU
DQG�&2&�&KDLU�0DU\�%LHO]��DORQJ�ZLWK� WKH� LQYDOXDEOH
LQSXW� RI� &2&¶V� %RDUG� RI� 'LUHFWRUV�� 7KH� FDPSDLJQ¶V
JRDO�LV�WR�SD\�RII�WKH�UHPDLQLQJ�PRUWJDJH�DQG�UHQRYD�
WLRQ� GHEW� RQ� WKH� IRUPHU�0DGDPH� -XQH¶V� &DVLQR� DQG
DGMRLQLQJ�XQLPSURYHG�ODQG�RQ�%HQQHWW�$YHQXH��ZKLFK
EHFDPH�$0&�:HVW�HDUOLHU�WKLV�\HDU�
���$V�RI�6HSWHPEHU��JHQHURXV�JUDQWV�IURP�VWDWH�DJHQ�
FLHV��SULYDWH� IRXQGDWLRQV�DQG� LQGLYLGXDOV�KDG�EURXJKW
WKH�EDODQFH�GRZQ�JUHDWO\�� EXW�ZKDW�ZDV� OHIW�ZDV�VWLOO
FRQVLGHUDEOH��7KH�LGHD�RI�FUHDWLQJ�D�SULYDWH�9,3�)XQG�
UDLVHU�WXUQHG�RXW�WR�EH�DQ�LQVSLUDWLRQ��VR�PXFK�VR�WKDW
LW�ZLOO�EHFRPH�DQ�DQQXDO�HYHQW�LQ�WKH�IXWXUH�WR�FRQWLQXH
WR�UDLVH�IXQGV�IRU�RXU�FRPPXQLW\�VHUYLFH�HIIRUWV��(DFK
&2&� %RDUG� RI� 'LUHFWRUV� PHPEHU� ZDV� WDVNHG� ZLWK
UHFUXLWLQJ�SDUWLFLSDQWV�WR�ILOO�D�WDEOH�RI�HLJKW�
���7KH�HYHQLQJ�EHJDQ�ZLWK�SUH�SDUW\�WRXUV�RI�RXU�VSDU�
NOLQJ� QHZ� $0&�:HVW� IDFLOLW\�� JXLGHG� E\� &2&� %RDUG
PHPEHU�5HHG�*UDLQJHU²ZKR�ZDV�DOVR�LQVWUXPHQWDO�LQ
LWV�SXUFKDVH²DQG�/LVD�1REOH��$0&�&OLHQW�3URJUDPV
'LUHFWRU�� 'LQQHU� ZDV� FRRUGLQDWHG� DQG� PDQDJHG� E\
$QQHWWD� /DZVRQ�� YROXQWHHU� FKHI� IRU� WKH� HYHQW�� ZKR
VXSHUYLVHG���&&�9�KLJK�VFKRRO�VHUYHUV�SDUWLFLSDWLQJ�LQ
&&�9¶V�H[WUDRUGLQDU\�&XOLQDU\�$UWV�3URJUDP��VXSSRUWHG
E\���PLGGOH�VFKRRO�KHOSHUV��$0&�VWURQJO\�VXSSRUWV�WKLV
FDUHHU�EXLOGLQJ�SURJUDP�LQ�PXOWLSOH�ZD\V�
���7KURXJKRXW�WKH�PHDO��VHYHUDO�&2&�%RDUG�PHPEHUV
DQG�$0&�VWDII�LQIRUPHG�WKH�GLQHUV�DERXW�PDQ\�DVSHFWV
RI� WKH� FDPSDLJQ¶V�ZRUWKLQHVV� DQG�$0&¶V� FRPPXQLW\
HIIRUWV��7RQ\�3HUU\�GHVFULEHG� WKH�&DSLWDO�&DPSDLJQ¶V
GHWDLOV� DQG� JRDOV�� 'DQ�:LOOLDPV� VSRNH� RI� WKH� LPSRU�
WDQFH�RI�$0&�KHOS�DQG�LWV�ORQJHYLW\�WR�7HOOHU�&RXQW\�
���$QJLH�7UHOVWDG��/LVD�1REOH��.U\V�$UULFN�DQG�6KDQRQ
&RQOH\� WDONHG� DERXW� KRZ� $0&¶V� WHDP�IRFXVHG� DS�
SURDFK�WR�FDVH�PDQDJHPHQW�FUHDWHV�VXFFHVVIXO�SODQV
IRU�KHOSLQJ�FOLHQWV�XSOLIW�DQG�HQULFK�WKHLU�OLYHV��5LFK�DQG
%DUE�,QJROG�UHSRUWHG�RQ�WKH�$0&�*LIW�	�7KULIW�6KRSSH¶V
JURZLQJ�VXFFHVV��LWV�UHWDLO�VNLOOV�WUDLQLQJ�RI�YROXQWHHUV�
DQG�QRWHG�WKDW�WKLV�6HSWHPEHU�KDG�EHFRPH�WKH�VHFRQG
ELJJHVW�LQFRPH�PRQWK�LQ�LWV�KLVWRU\��7KRVH�SURFHHGV�DOO
JR� WRZDUG� FOLHQW� VHUYLFHV� DQG� ILQDQFLDO� QHHGV�� 7HG
%RUGHQ�HQGHG� WKH�SUHVHQWDWLRQ�ZLWK�D�KLVWRU\�RI�KRZ
$0&�KDV�HYROYHG�IURP�SURYLGLQJ�VLQJOH�LQVWDQFH�KHOS
WR�EHFRPH�FDVH�PDQDJHPHQW�EDVHG��ZRUNLQJ�ZLWK

FOLHQWV� RYHU� ORQJHU� SHUL�
RGV� RI� WLPH� WR� LQFUHDVH
VNLOOV� DQG� EXLOG� FRQIL�
GHQFH�WRZDUG�WKHLU�URDG�WR
VXFFHVV�
� � �$0&¶V�SXEOLF�RXWUHDFK
ILOP� ZDV� WKHQ� VKRZQ�� WR
URXVLQJ� DSSODXVH�� 7KDW
ZDV�IROORZHG�E\�DQ�DFWXDO
FOLHQW¶V�JULSSLQJ��KHDUWIHOW
GHVFULSWLRQ�RI�KHU�H[SHUL�
HQFHV�ZLWK�$0&�DQG�KRZ� WKH\�FKDQJHG� WKH� OLYHV�RI
KHU� DQG� KHU� FKLOGUHQ� IURP� UXLQ� WR� UHFRQVWUXFWLRQ� DQG
VHFXULW\��7KH�URRP�OLVWHQHG��VSHOOERXQG�DQG�HPRWLRQDO�
O\� LQYROYHG�� WKHQ� EXUVW� LQWR� FRQJUDWXODWRU\� DSSODXVH
ZKHQ�VKH�FRQFOXGHG�
���$�VLOHQW�DXFWLRQ�RI�YDOXDEOH�XQLTXH�LWHPV�GRQDWHG�E\
FRPPXQLW\� VXSSRUWHUV� IROORZHG��7KH� UHVXOWV"�$XFWLRQ
SURFHHGV�UHDFKHG����������3RVW�HYHQW�GRQDWLRQV�IURP
DWWHQGHHV�DQG�LQYLWHHV�XQDEOH�WR�DWWHQG�JDWKHUHG�RYHU
DQRWKHU���������H[FHHGLQJ��DQ�DPD]LQJ���������WRWDO�
���:RUGV�IDLO�XV�LQ�WU\LQJ�WR�H[SUHVV�RXU�DSSUHFLDWLRQ�WR
HYHU\RQH�LQYROYHG��([FHSW�IRU�WKLV��:H�DUH�\RX��\RX�DUH
XV��DQG�ZH�DUH�DOO�WRJHWKHU�LQ�HDVLQJ�VXIIHULQJ��UHEXLOG�
LQJ�OLYHV��IHHGLQJ�WKH�KXQJU\��FORWKLQJ�WKH�QHHG\��NHHS�
LQJ� WKH� GLVDGYDQWDJHG� VHFXUHO\� KRXVHG� DQG�ZDUP� LQ
ZLQWHU��HQVXULQJ�WKDW�FKLOGUHQ�DUH�EOHVVHG�ZLWK�KROLGD\
JLIWV� DQG� VFKRRO� VXSSOLHV� VWUXJJOLQJ� SDUHQWV� FDQQRW
DIIRUG�� PDNLQJ� VXUH� LVRODWHG� VHQLRUV� DUH� FRQWLQXDOO\
FRQWDFWHG� ZLWK� IULHQGO\� FKDWV� DQG� LQTXLULHV� RQ� WKHLU
KHDOWK�DQG�VDIHW\�DQG�SURYLGLQJ�QHHGHG�VXSSRUW�ZKHQ
SUREOHPV�DULVH��GLVWULEXWLQJ�&KULVWPDV�%OHVVLQJV�EDJV
RYHUIORZLQJ�ZLWK�EDGO\�QHHGHG
QHFHVVLWLHV� WR� WKH� KRPHOHVV�
DQG�PXFK��PXFK�PRUH�
���:H�DUH�\RX��DQG�\RX�DUH�XV�
7RJHWKHU� ZH� ZLOO� FRQWLQXH� WR
EXLOG� D� ILQHU�� VDIHU� DQG� PRUH
IXOILOOLQJ�HQYLURQPHQW�IRU�DOO�RI�XV
WR� OLYH� LQ�� WR� WKULYH� LQ�� WR� IXOO\
HQMR\�DQG�WDNH�SULGH�LQ��$�SODFH
ZKHUH�FRPPXQLW\�VSLULW�FRQ�
TXHUV� DOO�� ZKHUH� KRSH� DQG
IULHQGVKLS� DQG� FRPPRQ� JRDOV
FUHDWH� WKH� FRUQHUVWRQHV� RI� RXU
OLYHV�WRJHWKHU��0D\�\RXU�KROLGD\V
EH�PHUU\�DQG�EULJKW�

0DU\�%LHO]�WKDQNV�WKH
URRP�IRU�WKHLU�VXSSRUW�

2YHU�D�KXQGUHG�9,3V
�HQMR\�WKHLU�HYHQLQJ�

81.706''4�
+SªKK�CN�@ARNKTSD�VNMCDQR
ENQ�XNTQ�C@X���@MC�NTQR�
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KULVWPDV
+ROLGD\�(YHQWV

)ULGD\��'HF�����������������6RXS�IRU�WKH�6RXO�	�*UHDWHVW�*ROG�&DPS
&RRNLH�&RQWHVW��6WLU�µHP��EDNH�µHP�DQG�WKHQ�WDNH�µHP�WR�WKH�$VSHQ�0LQH�&HQWHU�DQG�VWUXW�\RXU
VWXII��,QGLYLGXDOV�DQG�EXVLQHVVHV�ZHOFRPH��\RX¶OO�EH�VHUYLQJ�VDPSOHV�RI�\RXU�JRXUPHW�VRXS��VDYRU\
FKLOL�LV�ILQH�WRR��DQG�RU�\XPP\�FRRNLHV�WR�HYHQW�SDWURQV�ZKR�ZLOO�UDWH�WKH�VRXSV�DQG�FRRNLHV�
���:LQQHUV�ZLOO�EH�DQQRXQFHG�6DWXUGD\��'HF����DW������SP�ZLWK�KRRSOD�DQG�KROOHULQ¶�DV�WKH\�UHFHLYH
HLWKHU�WKH�FRYHWHG *2/'(1�/$'/(�RU�*2/'(1�*,1*(5%5($'�7523+<�
���5HJLVWUDWLRQ�LV�������SHU�FRQWHVW��LQFOXGHV�D�MXGJLQJ�IRUP���7DVWHU�WLFNHWV�DUH�������SHU�SHUVRQ�
DYDLODEOH�DW�WKH�HYHQW�
���(QWU\�IRUPV�DUH�DYDLODEOH�DW�$0&�(DVW�DQG�$0&�:HVW�UHFHSWLRQ�GHVNV��RU�KHUH¶V�KRZ�WR�JHW�RQH
RQOLQH��D�*RRJOH�VHDUFK�HQWHULQJ�FRFDPF�RUJ�ZLOO�WDNH�\RX�WR�RXU�KRPH�SDJH��+RYHU�FXUVRU�RYHU
1(:6��LQ�GURSGRZQ�PHQX�FOLFN�(9(176��6FUROO�GRZQ�WR�³'HFHPEHU��WK�6RXS�IRU�WKH�6RXO´�
&/,&.�+(5(�RSHQV�WKH�HQWU\�IRUP�ZLWK�FRPSOHWH�FRQWHVW�LQVWUXFWLRQV�

6DWXUGD\��'HF������������&RORUDGR�6SULQJV�&KRUDOH�DW�&&�%DSWLVW�&KXUFK�
����1RUWK��VW�6W��)5((��GRQDWLRQV�JUDWHIXOO\�DFFHSWHG��7KH�SRZHU�DQG�WKH�JORU\�RI�&KULVWPDV
OLYHV�LQ�DQ�RYHUZKHOPLQJ�SHUIRUPDQFH�QRW�WR�EH�PLVVHG��'RQDWLRQV�JR�WR�$VSHQ�0LQH�&HQWHU�IRU
FKDULWDEOH�JRRG�GHHGV�

6DWXUGD\��'HF�����QRRQ���)5((��&KULVWPDV�3DUDGH�RQ�%HQQHWW�$YHQXH��0DNH�6¶PRUHV��VLS
KRW�FKRFRODWH�DQG�FLGHU�DW�$VSHQ�0LQH�VLGHZDON��$OO�DJHV�ZHOFRPH��6$17$�LV�KHUH�IRU�WKH�NLGV�WRR�
LQVLGH�$0&�VWDUWLQJ�DW�������ULJKW�DIWHU�WKH�SDUDGH��7UHDWV�IRU�WKH�NLGV��%ULQJ�\RXU�FDPHUD�

7KXUVGD\��'HF����������������:LQWHU�:RQGHUODQG EHJLQV��&UHDWLYH�DUWLVDQV�GHFRUDWH�WKHLU
&KULVWPDV�WUHHV�WR�EHFRPH�PLQG�EORZLQJ�PDVWHUSLHFHV��+ROLGD\�JLIW�EDVNHWV��ZUHDWKV�DQG�FHQWHUSLHFHV�WRR�
(QMR\�RXU�5HFHSWLRQ�ZLWK�KRUV�G¶RHXYUHV�DQG�EHYHUDJHV�DQG�SODFH�D�VLOHQW�DXFWLRQ�ELG�WR�ZLQ�\RXU�IDYRULWH�WUHH�
$XFWLRQ�SURFHHGV�EHQHILW�$0&�FRPPXQLW\�KHOS�DFWLYLWLHV�
)ULGD\��'HF�����9LHZLQJ�	�ELGGLQJ�FRQWLQXH�DOO�GD\��DP��SP�
6DWXUGD\��'HF����� �����������)LQDO�YLHZLQJ�DQG�ELGGLQJ��\RX�FDQ�UHELG��������������.LGV�GHFRUDWH�FRRNLHV
DQG�RUQDPHQWV��ZH�VXSSO\�DOO�PDWHULDOV�������6LOHQW�DXFWLRQ�ZLQQHUV�DQQRXQFHG��³%HVW�7UHH´�FRQWHVW�ZLQQHUV
DQQRXQFHG����EHVW�WUHHV�ZLQ������HDFK�IRU�WKHLU�WDOHQWHG�FUHDWRUV�
���*HW�HQWU\�IRUPV�DW�$0&�UHFHSWLRQ�GHVNV�RU�RQOLQH��D�*RRJOH�VHDUFK�HQWHULQJ�FRFDPF�RUJ�WDNHV�\RX�WR�RXU
KRPH�SDJH��+RYHU�FXUVRU�RYHU�1(:6��LQ�GURSGRZQ�PHQX�FOLFN�(9(176��6FUROO�GRZQ�WR�³'HFHPEHU��WK���WK
6LOHQW�$XFWLRQ´��&/,&.�+(5(�RSHQV�WKH�HQWU\�IRUP�ZLWK�FRPSOHWH�FRQWHVW�LQVWUXFWLRQV�
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,W�ZLOO�EH�D�ORQJ��FROG�ZLQWHU��$�/27�RI�KXQJU\�IRONV
DQG�WKHLU�SHWV�QHHG�HPHUJHQF\�DVVLVWDQFH�WR�VXUYLYH�

2XU�UHVHUYHV�DUH�GHSOHWHG��7KH�KXQJU\�DUH�VWLOO�RXW�WKHUH�

%ULQJ�FDQQHG�DQG�SDFNDJHG�JRRGV�IRU�SHRSOH�DQG�SHWV�WR�XV
IRU�GLVWULEXWLRQ�WR�WKH�QHHG\��³%HVW�LI�XVHG�E\´�GDWH�VWLOO�IUHVK�
2SHQ�0RQ�)UL������:H�DQG�WKH\�WKDQN�\RX�IRU�\RXU�NLQGQHVV�

����������$5)��������0(2:�
3OHDVH�UHPHPEHU�XV�
:H¶UH�KXQJU\�WRR�

1HZPRQW�0LQLQJ�2IIHUV�&KULVWPDV
)HDVW�LQ�'HFHPEHU�DW�$0&�(DVW
���0DUN�\RXU�FDOHQGDU�IRU�:HGQHVGD\��'HFHPEHU
��WK��7KDQNV�WR�1HZPRQW��RXU�QRUPDO�:LOG�:RQ�
GHUIXO�:HGQHVGD\�/XQFK�KHOG�LQ�RXU�GLQLQJ�URRP
ZLOO�EHFRPH�D�)5((�&RPPXQLW\�&KULVWPDV�'LQQHU
FHOHEUDWLRQ�IURP������DP�����SP��RSHQ�WR�DOO�DJ�
HV�LQ�RXU�DUHD�
���1HZPRQW�VSRQVRUHG�D�VLPLODU�OXQFK�LQ�'HFHPEHU
RI� ������ ZLWK� LQWHQWLRQV� RI� PDNLQJ� LW� DQ� DQQXDO
KDSSHQLQJ��&RYLG�SUHYHQWHG�WKDW�IRU�WKH�SDVW�WZR
\HDUV��EXW�QRZ�1HZPRQW�LV�EDFN�LQ�DFWLRQ�ZLWK�D
FDWHUHG�H[WUDYDJDQ]D�QRW�WR�EH�PLVVHG�
���1HZPRQW�LV�QRW�RQO\�SLFNLQJ�XS�WKH�WDE�IRU�WKH
IHDVW��WKH\�DUH�DOVR�SURYLGLQJ�HPSOR\HH�YROXQWHHUV
WR�VWDII�WKH�VHUYLQJ�OLQH�DQG�GLVK�RXW�D�PHPRUDEOH
PHDO��:H�FDQ¶W� WKDQN�1HZPRQW�HQRXJK� IRU� WKHLU
FRPPXQLW\�VSLULW�DQG�JHQHURVLW\�LQ�FUHDWLQJ�D�WHUULILF
ZDUP�XS�WR�WKH�&KULVWPDV�KROLGD\�

PDMRU�VSHFLDO�HYHQWV�WKH�GLQLQJ�URRP�DORQH�FRXOG
QRW�SRVVLEO\�KDQGOH�
���$QG�\HV��WKHUH�DUH�H[FLWLQJ�FKDQJHV�SODQQHG�IRU
WKH� ILUVW� IORRU� LQ� WKH� IXWXUH�� 7KHUH� ZLOO� EH
FRQVLGHUDEOH� H[SDQVLRQ� RI� RXU� DOUHDG\� KLJKO\
VXFFHVVIXO�*LIW�	�7KULIW�6KRSSH��0RUH�PHUFKDQGLVH�
PRUH�VSHFLDO�RIIHULQJV��PRUH�RI�HYHU\WKLQJ�WR�VKRS
IRU�DQG�H[SORUH�
���'RZQ�WKH�OLQH�D�ELW��,Q�D�PRYH�WKDW�VKRXOG�WKULOO
ORFDOV� WKH� FXUUHQWO\� XQXVHG� FRIIHH� VKRS� ZLOO� EH
EURXJKW�EDFN� WR� OLIH�� ,W�ZDV�RQFH�&ULSSOH�&UHHN¶V
IDYRULWH� ORFDOV� KDQJRXW� IRU� IULHQGO\� FKDWV�� WUDGLQJ
UXPRUV� DQG� UHOD[LQJ� DZD\� IURP� WKH� QRLV\
DWPRVSKHUH�RI�FDVLQRV��,W�ZLOO�EH�DJDLQ��:H¶OO�DOVR
EH� XVLQJ� WKH� IDFLOLW\� WR� WUDLQ� FOLHQWV� LQ� IRRG� DQG
EHYHUDJH� SUHSDUDWLRQ� DQG� UHWDLO� VNLOOV�� SUHSDULQJ
WKHP�IRU� MREV�LQ�WKH�ORFDO�FDVLQR�LQGXVWU\�RIIHULQJ
LQFUHDVHG� LQFRPH� DORQJ� ZLWK� ILQDQFLDO� DQG
HPSOR\PHQW� VWDELOLW\�� +LJKHU� SD\� DQG� RQJRLQJ
VHFXULW\� WKDW� ZLOO� FUHDWH� EHWWHU�� KDSSLHU� OLYHV� IRU
WKHP�DQG�WKHLU�IDPLOLHV�
���7KH�$VSHQ�0LQH�&HQWHUV�DUH�KHUH�WR�VHUYH�WKH
QHHGV�DQG�GHVLUHV�RI�RXU�FRPPXQLW\� LQ�DV�PDQ\
ZD\V� DV� ZH� SRVVLEO\� FDQ�� ,W¶V� D� QHYHU�HQGLQJ
FKDOOHQJH��,W¶V�DOVR�RQH�WKDW�VSXUV�XV�LQWR�WKLQNLQJ
RI�QHZ�LGHDV�DQG�FUHDWLQJ�QHZ�DFKLHYHPHQWV�WR�EH
HQMR\HG�E\�DOO�

$0&�(DVW�/RRNV�7R�,WV�)XWXUH
���2XU�UHFHQWO\�RSHQHG�$0&�:HVW�QRZ�KRXVHV�WKH
FRPSOHWH� FOLHQW� VHUYLFHV� VWDII�� 3LNHV� 3HDN
:RUNIRUFH�&HQWHU��SDUWQHU�DJHQFLHV�DFWLYH�RQ�VLWH�
DQG�SULYDWH�URRPV�IRU�FRQIHUHQFHV��VSHFLDO�QHHGV
DQG�RWKHU�XVHV��7KRVH�FKDQJHV�RIIHU�D�PXOWLWXGH
RI� QHZ�RSSRUWXQLWLHV� IRU� RXU� RULJLQDO�$VSHQ�0LQH
&HQWHU�EXLOGLQJ��$0&�(DVW��
���6RPH�UHQRYDWLRQ�KDV�DOUHDG\�EHHQ�DFFRPSOLVKHG�
2Q�WKH�VHFRQG�IORRU��DOO�RIILFH�SDUWLWLRQV�KDYH�EHHQ
UHPRYHG� DQG� H[HFXWLYH� RIILFHV� UHORFDWHG� WR� WKH
EDVHPHQW��1HDUO\�DOO�RI�WKH�VHFRQG�IORRU�LV�QRZ�D
ODUJH�RSHQ�H[SDQVH�GLUHFWO\�DGMDFHQW�WR�RXU�GLQLQJ
URRP�� ZKLFK� JUHDWO\� LQFUHDVHV� WDEOH� VHDWLQJ� IRU
PDMRU�HYHQWV� OLNH�7KDQNVJLYLQJ�'LQQHU�DQG�RWKHU

+E�HS�V@RMªS�@�FQD@S�V@X�SN�STQM�@
ANQHMF�C@X�HMSN�RNLDSGHMF�LDLNQ@AKD�
VD�VNTKCMªS�AD�@RJHMF�XNT�SN�CN�HS�

%@KK����������������NQ�@S�QDBDOSHNM�CDRJR
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7KH�$VSHQ�0LQH�&HQWHU
&RPPXQLW\�&ODULRQ�QHZVOHWWHU

LV�SXEOLVKHG�E\�WKH
&RPPXQLW\�RI�&DULQJ�)RXQGDWLRQ�

D�����F���RUJDQL]DWLRQ�

2XU�%RDUG�RI�'LUHFWRUV�

0DU\�%LHO]

5HHG�*UDLQJHU

-RDQ�5RRN

0DUWKD�+XEEDUG

5LFKDUG�,QJROG

6FRWW�3RUWHU

0LNH�5XOR

7RQ\�3HUU\

'DQ�:LOOLDPV

0LULDP�0RQGUDJRQ

&KULV�$OOHQ

7KH�$VSHQ�0LQH�&HQWHU�(DVW
����(��%HQQHWW�$YH�

$0&�:HVW
����:��%HQQHWW�$YH�

&ULSSOH�&UHHN��&2������
��������������

ZZZ�DVSHQPLQHFHQWHU�RUJ
2SHQ�0RQ�)UL����


� 
� 
� 
� 

7HG�%RUGHQ��([HFXWLYH�'LUHFWRU
9HOGHDQ�0\HUV��)LQDQFLDO�6HUYLFHV

'LUHFWRU
/LVD�1REOH��&OLHQW�3URJUDPV�'LUHFWRU

$QJLH�7UHOVWDG��)DPLO\�	
$GXOW�$GYRFDF\�6HUYLFHV�0DQDJHU
6WHSKDQLH�(JDQ��6HQLRU�$GYRFDF\

3URJUDP�0DQDJHU

$�FRPSOHWH�OLVW�RI�RXU�VHUYLFHV�
DJHQFLHV��SDUWQHUV�DQG�DIILOLDWHV

,V�RQ�RXU�ZHEVLWH�

ZZZ�FRFDPF�RUJ

$�FRPSUHKHQVLYH�FRQWDFW�OLVW�RI
KHOSIXO�DUHD�UHVRXUFHV�LV�DOVR�IRXQG
WKHUH��2U�FDOO�XV�IRU�DVVLVWDQFH�

��������+DSS\�KROLGD\V

���������WR�DOO�RI�\RX

���������IURP�DOO�RI�XV

���������DW�WKH

$VSHQ�0LQH�&HQWHUV


